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EFFT OF Ttk ARTY

REQUEST FOR PROPOSAL
FOR

VEHICLE WASHING SERVICES - ONSITE

PUBLIC SERVICES DEPARTMENT

CITY OF COSTA MESA

Proposal No. 1145

Released on September 24, 2012




VEHICLE WASHING SERVICES - ONSITE
REQUEST FOR PROPOSAL (RFP)

1. BACKGROUND

The City of Costa Mesa is seeking a well-qualified vendor to provide vehicle washing services
onsite at the City’s Police Department Headquarters Facility. The work will include hand and/or
power washing the exterior and/or cleaning the interior of police vehicles and other fleet vehicles
including, but not limited to light and medium duty vehicles such as passenger cars, patrol units,
light trucks and other specialty vehicles.

2. SCHEDULE OF EVENTS
This Request for Proposal will be governed by the following schedule:

Release Of RFP ... September 24, 2012
Pre-proposal MEEtiNG ........coooviiiiiiiiiiiie e October 08, 2012
Deadline for Written QUESLIONS.........ocoivviiieiiiiie e October 15, 2012
Responses to Questions Posted on Web.........cccoooeeeivvviiiiiinnnnnnn. October 22, 2012
Proposals are€ DUE..........ccooivieeiiiiiiiie et October 29, 2012
Proposal Evaluation Completed .............cooovveiiiiiiiiiinieeeiieeeiies November 02, 2012
AppProval of CONEraCT...........uvvviiiiiiiiiiiiiiiieeieeeieeeeeeeeee e November 13, 2012



1. SCOPE OF WORK - STANDARDS AND SPECIFICATIONS

Vendor/contractor will provide hand and/or power washing services for fleet vehicles, police
patrol units, light & medium duty trucks, and other specialty use vehicles. Washing service
includes but is not limited to: washing and wiping dry of all vehicle exterior surfaces; cleaning of
tires and rims; cleaning of all windows (inside and out) as well as the window sills; clean/vacuum
mats and all carpeted areas; removal of all debris from vehicle interior; spot clean and damp
wipe steering wheels, mirrors, dashboards, seats and/or benches, prisoner partition panels,
ceiling panels, doors, handrails, AC/heater vents and other interior surfaces.

The vehicle exterior, including windows and windshields, must be free of dirt, dust, residue and
water marks after the wash. Contractor must remove all trash and debris from all vehicle
interiors. The City of Costa Mesa reserves the right to inspect any vehicle upon completion.
Upon inspection if work is not satisfactory, City staff may request the contractor/vendor to redo
all or part of the services to the inspector’s satisfaction.

2. STAFFING - TOOLS & EQUIPMENT:

It is the contractor’s responsibility to provide an appropriate level of on-site staffing as needed,
provide appropriate tools and equipment necessary to support all aspects of vehicle washing
services and for appropriate response after normal working hours.

The contractor shall furnish and maintain all equipment necessary for properly delivering onsite
vehicle washing services. The City of Costa Mesa reserves the right to inspect equipment to be
used to perform services under this contract. Any equipment determined to be in poor condition
must be repaired or replaced immediately, at the contractor's expense. Failure to provide
suitable equipment for carrying out all requirements of this contract may be grounds for
termination.

Contractor’s equipment and services are to be compliant with all Federal, State, CARB, AQMD,
OSHA, NPDES and all other applicable regulatory requirements. All work area and storm drains
nearby must be protected from coming in contact with any process wastes and chemicals used
in the cleaning operation with a waste water reclaim/capture system. All cleaning chemicals
should be bio-degradable, environmental friendly, and safe to all occupants’ health and well
being.

3. PRICING TABULATION SHEETS

Prices as stated on the Bid Pricing Sheet (Exhibit B) shall be all inclusive for services as
specified in this proposal.

4. PROPOSAL FORMAT GUIDELINES

Interested Contractors are to provide the City of Costa Mesa with a thorough proposal using the
following guidelines:

Proposal should be typed using a 12-point font size will adhere to the following order and
content of sections. Proposal should be straightforward, concise and provide “layman”
explanations of any technical terms being used. Emphasis should be concentrated on
conforming to the RFP instructions, responding to the RFP requirements, and on providing a
complete and clear description of the offer. Proposals which appear unrealistic in the terms of
commitments, lack of competence, or are indicative of failure to comprehend the complexity and
risk of this contract, may be rejected. The following proposal sections are to be included in the
bidder’s response:



5. PROCESS FOR SUBMITTING PROPOSALS

¢

Content of Proposal
The proposal must be submitted using the format as indicated in the proposal format
guidelines.

Preparation of Proposal

Each proposal shall be prepared simply and economically, avoiding the use of elaborate
promotional material beyond those sufficient to provide a complete, accurate and reliable
presentation.

Number of Proposals
Submit four (4) copies plus one disk copy of your proposal in sufficient detail to allow for
thorough evaluation and comparative analysis.

Submission of Proposals

Complete written proposals must be submitted in sealed envelopes marked and
received no later than 4:00 p.m. (P.S.T) on 10-29-12 to the address below.
Proposals will not be accepted after this deadline. Faxed or e-mailed proposals
will not be accepted.

City of Costa Mesa
City Clerk’s Office
77 Fair Drive
Costa Mesa, CA 92628-1200
RE: REQUEST FOR PROPOSAL NO. 1145 —
VEHICLE WASHING SERVICES — ONSITE

Inquiries
Questions about this RFP must be directed in writing, via e-mail to:

John Aguilar, Facility & Equipment Supervisor
john.aguilar@costamesaca.gov

From the date that this RFP is issued until a firm is selected and the selection is
announced, firms are not allowed to communicate for any reason with any City employee
other than the contracting officer listed above regarding this RFP, except during the pre-
proposal conference. Refer to the Schedule of Events of this RFP or the City webpage to
determine if a pre-proposal conference has been scheduled. The City reserves the right
to reject any proposal for violation of this provision. No questions other than written will
be accepted, and no response other than written will be binding upon the City.

Conditions for Proposal Acceptance

This RFP does not commit the City to award a contract or to pay any costs incurred for
any services. The City, at its sole discretion, reserves the right to accept or reject any or
all proposals received as a result of this RFP, to negotiate with any qualified source, or to
cancel this RFP in part or in its entirety. All proposals will become the property of the City
of Costa Mesa, USA. If any proprietary information is contained in the proposal, it should
be clearly identified.

6. EVALUATION CRITERIA

The City’s consultant evaluation and selection process is based upon Qualifications Based
Selection (QBS) for professional services. The City of Costa Mesa may use some or all of the
following criteria in its evaluation and comparison of proposals submitted. The criteria listed are
not necessarily an all-inclusive list. The order in which they appear is not intended to indicate
their relative importance:



Compliance with RFP requirements

Understanding of the Scope of Work

Recent experience in conducting similar scope for other public agencies
Pricing

References

moowy

The City may also contact and evaluate the bidder's and subContractor’s references; contact
any bidder to clarify any response; contact any current users of a bidder’'s services; solicit
information from any available source concerning any aspect of a proposal; and seek and
review any other information deemed pertinent to the evaluation process. The evaluation
committee shall not be obligated to accept the lowest priced proposal, but shall make an award
in the best interests of the City.

After written proposals have been reviewed, discussions with prospective firms may or may not
be required. If scheduled, the oral interview will be a question/answer format for the purpose of
clarifying the intent of any portions of the proposal. The individual from your firm that will be
directly responsible for carrying out the contract, if awarded, should be present at the oral
interview.

A Notification of Intent to Award may be sent to the vendor selected. Award is contingent upon
the successful negotiation of final contract terms. Negotiations shall be confidential and not
subject to disclosure to competing vendors unless an agreement is reached. If contract
negotiations cannot be concluded successfully, the City may negotiate a contract with the next
highest scoring vendor or withdraw the RFP.

7. STANDARD TERMS AND CONDITIONS

¢ Amendments
The City reserves the right to amend this RFP prior to the proposal due date. All
amendments and additional information will be posted to the Costa Mesa Procurement
Registry, Costa Mesa - Official City Web Site - Business - Bids & RFP's; bidders should
check this web page daily for new information.

¢ Cost for Preparing Proposal
The cost for developing the proposal is the sole responsibility of the bidder.
All proposals submitted become the property of the City.

¢ Contract Discussions
Prior to award, the apparent successful firm may be required to enter into discussions
with the City to resolve any contractual differences. These discussions are to be finalized
and all exceptions resolved within one (1) week from notification. If no resolution is
reached, the proposal may be rejected and discussions will be initiated with the second
highest scoring firm.

¢ Confidentiality Requirements
The staff members assigned to this project may be required to sign a departmental non-
disclosure statement. Proposals are subject to the Freedom of Information Act. The City
cannot protect proprietary data submitted in proposals.

¢ Financial Information
The City is concerned about bidders’ financial capability to perform, therefore, may ask
you to provide sufficient data to allow for an evaluation of your firm’s financial capabilities.

¢ Indemnification:
Proposer(s) shall protect and indemnify the City, the City Council, and all of its or their
officers, agents and servants against any claim or liability arising from or based on




bidder’s violation of any existing or future State, Federal, and local laws, ordinances,
regulations, orders or decrees pertaining to bidder’s submittal.

Proposer(s) agree(s) to protect, defend, indemnify, save and hold harmless the City and
its elected and appointed boards, officers, agents, and employees from any and all
claims, liabilities, expenses, or damages of any nature, including attorney fees, for injury
to or death of any person (proposer’s employees included), and for injury to any property,
including consequential damages of any nature resulting there from, arising out of or in
any way connected with the performance of this contract, except that the indemnity
obligation of proposer shall be reduced by an amount proportional to the active
negligence of City, if any.

Proposer shall comply with all of the provisions of the Workers’ Compensation insurance
laws and Safety in Employment laws of the State of California, including the applicable
provisions of Divisions 4 and 56 of the California Labor Code and all amendments thereto
and regulations promulgated pursuant thereto, and all similar State, Federal, or local laws
applicable; and contractor shall indemnify and hold harmless the City from and against all
claims, liabilities, expenses, damages, suits, actions, proceedings and judgments, or
every nature and description, including attorney fees, that may be presented, brought or
recovered against the City for or on account of any liability under or failure to comply with
any of said laws which may be incurred by reason of any work performed under this
contract by proposer or any subcontractor or others performing on behalf of proposer.

The City does not, and shall not waive any rights against proposer(s) which it may have
by reason of the above hold harmless agreements, because of the acceptance by the
City or the deposit with the City by contractor of any or all of the required insurance
policies.

The hold harmless agreements by proposer(s) shall apply to all liabilities, expenses,
claims, and damages of every kind (including but not limited to attorney fees) incurred or
alleged to have been incurred, by reason of the operations of proposer or any
subcontractor or others performing on behalf of proposer, whether or not such insurance
policies are applicable.

Proposer(s) shall require any and all subcontractors to afford the same degree of
indemnification to the City of Costa Mesa and its elected and appointed boards, officers,
agents, and employees that is required of proposer(s) and shall incorporate identical
indemnity provisions in all contracts between proposer(s) and his/her subcontractors.

In the event that proposer(s) and City are sued by a third party for damages caused or
allegedly caused by negligent or other wrongful conduct of proposer (s), or by a
dangerous condition of City’s property created by proposer (s) or existing while the
property was under the control of proposer (s), proposer (s) shall not be relieved of its
indemnity obligation to City by any settlement with any such third party unless that
settlement includes a full release and dismissal of all claims by the third party against the
City.

Insurance Requirements

City requires that licensees, lessees, and vendors have an approved Certificate of
Insurance (not a declaration or policy) on file with the City for the issuance of a permit or
contract. Within ten (10) consecutive calendar days of award of contract, successful
bidder must furnish the City with the Certificates of Insurance proving coverage as
specified below. Failure to furnish the required certificates within the time allowed could
result in forfeiture of the Proposal Security.




Proposer(s) shall not commence work under this contract until he/she has obtained all
insurance required under this section and the insurance has been approved by City as to
form, amount, and carrier, nor shall proposer(s) allow any subcontractor to commence
any work until all similar insurance required of the subcontractor has been obtained and
approved.

Neither the failure of proposer(s) to supply specified insurance policies and coverage, nor
the failure of City to approve same shall alter or invalidate the provisions of this contract.

The Contractor agrees to:

A. Obtain insurance coverage of the types and amount required in this section and keep
such insurance coverage in force throughout the life of this contract. All policies will
contain an endorsement providing that written notice be given to the City at least ten
(10) calendar days prior to termination, cancellation, or reduction in coverage in any
policy.

B. The Comprehensive General Liability Insurance and Comprehensive Automobile
Liability Insurance policies will include the City as an additional insured with respect to
liability arising out of the performance of this contract. The Contractor agrees that the
insurance hereunder will be primary and that any insurance carried by the City will be
excess and not contributing.

C. Provide and maintain minimum insurance limits as applicable.

Contractor will present to the City written evidence (Certifications of Insurance) of
compliance with Items A., B and C. above. Said evidence shall be to the City of Costa
Mesa’s Risk Management satisfaction.

WORKERS' COMPENSATION INSURANCE: Proposer(s) shall obtain and maintain during
the life of this contract workers’ compensation insurance and, if any work is sublet,
proposer(s) shall require all subcontractors to obtain workers’ compensation insurance.

All workers’ compensation insurance policies shall provide that the insurance may not be
canceled without thirty (30) days advance written notice of such cancellation to City.

Proposer(s) is aware of the provision of Section 3700 of the Labor Code, which requires
every employer to be insured against liability for Workman’s Compensation or undertake
self-insurance in accordance with the provisions of that Code, and will comply, with such
provisions before commencing the performance of the work of this contract.

LIABILITY INSURANCE COVERAGE: Proposer(s) shall obtain and maintain during the life
of this contract the following insurance coverage:

Commercial General Liability, including coverage for premises-operations,
products/completed operations hazard, blanket contractual, broad form property damage,
and independent contractors, personal injury.

Automobile liability, including owned, hired, and non-owned vehicles.

The above insurance coverages shall have limits of not less than one million dollars
($1,000,000.00) combined single limit, per occurrence and aggregate.

Endorsements to the policies providing the above insurance shall be obtained by
proposer(s), adding the following three provisions:

Additional insureds: (For Commercial General Liability only)

“The City of Costa Mesa and its elected and appointed boards, officers, agents, and
employees are additional insureds with respect to the subject project and agreement:”

7



Notice:

“Said policy shall not terminate, nor shall it be cancelled nor the coverage
reduced, until thirty (30) days after written notice is given to City.”

Other Insurance:

“Any other insurance maintained by the City of Costa Mesa shall
be excess and not contributing with the insurance provided by this policy.”

All insurance carriers utilized by the proposer(s) or any subcontractor under this contract
shall be approved by the California Department of Insurance to transact business in the
State of California. The types of services provided under this contract may further require
proposer’s insurance carrier(s) to be admitted insurers in the State of California.

THIS AREA WAS LEFT BLANK INTENTIONALLY.



13.

14.

19.

CONDITIONS. The following standard conditions are always applicable, and the following work order conditions are also applicable when this order provides for performance

of any work.

STANDARD CONDITIONS

Law: This contract is governed by the laws of the State of California. The
provisions of the Uniform Commercial Code shall apply except as otherwise set
forth in this contract.

Contract: This order, when accepted by SELLER either in writing or by the
shipment of any article or other commencement of performance hereunder,
constitutes the entire contract between SELLER and the CITY, no exceptions,
alternates, substitutes or revisions are valid or binding on the CITY unless
authorized by the CITY in writing. The SELLER acknowledges that he has read
and agrees to all terms and conditions of this contract/purchase order. The only
terms and conditions that will be applicable to the interpretation of this contract
are those issued by the City of Costa Mesa.

Taxes: Unless otherwise provided herein or by law, price quoted does not include
California State sales or use tax. The City is exempt from Federal excise tax.

Delivery: Time of delivery is the essence of this contract. The CITY reserves the
right to refuse any goods and to cancel all or any part of the goods not delivered
by the due date and/or not conforming to applicable specifications, drawings,
samples or descriptions. Acceptance of any part of the order shall not bind CITY
to accept future shipments, nor deprive it the right to return goods already
accepted, at SELLER'S expense. Overshipments and undershipments shall be
only as agreed to by CITY.

Risk of Loss: Delivery shall not be deemed to be complete until goods have
been actually received and accepted by CITY. Payment shall be made after
satisfactory acceptance of shipments by the CITY.

Warranty: SELLER expressly warrants that the goods covered by this order are
of merchantable quality, satisfactory and safe for consumer use, and are fit for the
particular purpose as set forth in the CITY'S specification. Acceptance of this
order shall constitute an agreement upon SELLER'S part to indemnify and hold
harmless from liability, loss, damage and expense, including reasonable attorney
fees, incurred or sustained by CITY, its officers, employees and agents, by reason
of the failure of the goods to conform to such warranties, faulty work performance,
negligent or unlawful acts, and noncompliance with any applicable local, State or
Federal codes, ordinances, orders, or statutes, including the Occupational Safety
and Health Act (OSHA) and the California Industrial Safety Act. Such remedies
shall be in addition to any other remedies provided by law. Inspection by the City
of Costa Mesa or its agents or employees and acceptance of the articles,
materials and work covered by this contract shall not constitute release or waiver
of the City of Costa Mesa's rights by reason of failure of Contractor to comply with
any of the warranties contained herein. Warranties herein expressed or implied
shall be construed as consistent with each other and as cumulative and, where in
conflict, the specifications of the City of Costa Mesa shall be paramount.

7.

10.

11.

12.

Infringement: SELLER shall indemnify and defend CITY, at SELLER'S expense,
against all claims, demands, suits, liability and expense on account of alleged
infringement of any patent, copyright or trademark, resulting from or arising in
connection with the manufacture, sale, normal use or other normal disposition of
any article or material furnished hereunder.

Assignment: Neither this order nor any claim against CITY arising directly or
indirectly out of or in connection with this order shall be assignable by SELLER or
by operation or law, nor shall SELLER subcontract any obligations hereunder,
without CITY'S prior written consent.

Default: If SELLER or any subcontractor breaches any provision hereof, or
becomes insolvent, enters bankruptcy, receivership or other like proceeding
(voluntarily or involuntarily) or makes assignment for the benefit or creditors, CITY
shall have the right, in addition to any other rights it may have hereunder or by law,
to terminate this order by giving SELLER written notice whereupon (a) CITY shall
be relieved of all further obligation hereunder, except to pay the reasonable value
of SELLER'S prior performance, but not more than the contracted price, and
(b) CITY may procure the articles or services from other sources and may deduct
from unpaid balance due the vendor or may collect against the bond or surety, or
may invoice the vendor for excess cost so paid. The price paid by CITY shall be
considered prevailing market price at the time such purchase is made.

Labor Disputes: Whenever any actual or potential labor dispute delays or
threatens to delay the timely performance of this order, SELLER shall immediately
give written notice thereof to CITY.

Nondiscrimination: In the performance of the terms of any contract resulting from
this order, SELLER agrees that they will not engage nor permit such
subcontractors, where applicable as he may employ, from engaging in
discrimination in employment of persons because of the race, color, sex, national
origin or ancestry, disability or religion of such person.

Termination: The CITY reserves the right to terminate this contract without
penalty and without cause after 30 days' written notice unless otherwise specified.

WORK ORDER CONDITIONS

Performance: SELLER shall perform all work diligently, carefully, and in a good
and workmanlike manner; shall furnish all labor, supervision, machinery,
equipment, materials and supplies necessary therefor; shall obtain and maintain
all building and other permits and licenses required by public authorities in
connection with performance of the work; and, if permitted to subcontract, shall be
fully responsible for all work performed by subcontractors. SELLER shall conduct
all operations in SELLER'S own name and as independent contractor, and not in
the name of, or as an agent for CITY.

Indemnification: The Contractor hereby agrees to defend at his own cost and to
indemnify and hold harmless the City of Costa Mesa, its officers, agents and
employees, from and against any and all liability, damages, costs, losses, claims
and expenses, howsoever caused, resulting directly or indirectly from or
connected with the performance of the contract (including but not limited to such
liability, costs, damage, loss, claim, or expense arising from the death or injury to
an agent or employee of the Contractor, subcontractor, or the City of Costa Mesa
or loss of, damage to, or destruction of the property of Contractor, subcontractor,
or of the City of Costa Mesa, or of any agent or employee of the Contractor,
subcontractor, or of the City of Costa Mesa), except where such liability,
damages, costs, losses, claims or expenses are caused solely by the negligent or
wrongful acts of the City of Costa Mesa or any of its agents or employees other
than negligent omission or commissions of the City of Costa Mesa, its agents or
employees, in connection with the general supervision or direction of the work to
be performed hereunder. The Contractor, in addition to the foregoing, specifically
shall indemnify and save harmless the City of Costa Mesa, any and all of the City
of Costa Mesa's officers, agents, and employees, from any liability by reason of
California safe place statutes or similar provisions pertaining to the workplace or
safety of materials or equipment supplied by the City of Costa Mesa or others at
the direction of the City of Costa Mesa and used in the performance of the work
hereunder.

15.

16.

17.

18.

Insurance: SELLER shall maintain in full force during the term of this contract the
following insurances, in a form and with companies as approved by the CITY, with
limits not less than those specified: (a) Worker's Compensation and Employer's
Liability complying with any statutory requirements; (b) Commercial General
Liability insurance including broad form property damage, products/completed
operations and contractual liability coverage, with a $1,000,000 combined single
limit each occurrence; Endorsements to the Commercial General Liability
insurance shall be obtained by contractor, adding the following three provisions;
(1) Additional insureds: “The City of Costa Mesa and its elected and appointed
boards, officers, agents, and employees are additional insureds with respect to the
subject project and agreement.” (2) Notice: “Said policy shall not terminate, nor
shall it be cancelled nor the coverage reduced, until thirty (30) days after written
notice is given to City.” (3) Other insurance: “Any other insurance maintained by
the City of Costa Mesa shall be excess and not contributing with the insurance
provided by this policy.” (c) Comprehensive Auto Liability (including the owned,
nonowned and hired automobile hazards) with $1,000,000 combined single limit
each occurrence. If the CITY so desires, these limits may be increased or
decreased.

Bills and Liens: SELLER shall pay promptly all indebtedness for labor, materials
and equipment used in performance of the work. SELLER shall not permit any lien
or charge to attach to the work or the premises, but if any does so attach, SELLER
shall promptly procure its release and indemnify CITY against all damages and
expense incident thereto.

Bonds: If the CITY so desires, SELLER shall provide payment and performance
bonds as required.

Changes: SELLER shall make no change in the work or perform any additional
work without the CITY'S specific written approval.

MISCELLANEOUS CONDITIONS

All plants and materials must be free of pests and disease. If any are found, the
material will be rejected and refused. Vendor will pick up at no cost to the CITY.

Whenever used herein, "CITY" shall mean, City of Costa Mesa, a political subdivision of the State of California.

20.

Vendor is required to provide a completed MSDS (Material Safety Data Sheet) for
hazardous substances as required by Labor Code Sections 6390; General
Industrial Safety Order, Section 5194; and Title 8, California Admins. Code. MSDS
sheet for each specified item shall be sent to place of shipment, and a copy sent to
the Purchasing Division.

DEFINITION

(5146-22



EXHIBIT A

CITY OF COSTA MESA, CALIFORNIA
COUNCIL POLICY

POLICY EFFECTIVE
SUBJECT: NUMBER DATE PAGE
DRUG-FREE WORKPLACE 100-5 8/08/89 1 OF 3

BACKGROUND

Under the Federal Drug-Free Workplace Act of 1988, passed as part of omnibus drug legislation enacted
November 18, 1988, contractors and grantees of Federal funds must certify that they will provide drug-free
workplaces. At the present time, the City of Costa Mesa, as a sub-grantee of Federal funds under a variety
of programs, is required to abide by this Act. The City Council has expressed its support of the national
effort to eradicate drug abuse through the creation of a Substance Abuse Committee, institution of a City-
wide D.A.R.E. program in all local schools and other activities in support of a drug-free community. This
Policy is intended to extend that effort to contractors and grantees of the City of Costa Mesa in the
elimination of dangerous drugs in the workplace.

PURPOSE
It is the purpose of this Policy to:

1. Clearly state the City of Costa Mesa's commitment to a drug-free society.

2. Set forth guidelines to ensure that public, private, and non-profit organizations receiving funds from
the City of Costa Mesa share the commitment to a drug-free workplace.

POLICY
The City Manager, under direction by the City Council, shall take the necessary steps to see that the
following provisions are included in all contracts and agreements entered into by the City of Costa Mesa
involving the disbursement of funds.

1. Contractor or sub-grantee hereby certifies that it will provide a drug-free workplace by:

A. Publishing a statement notifying employees that the unlawful manufacturer, distribution,
dispensing, possessing, or use of a controlled substance is prohibited in Contractor's and/or
subgrantee's workplace, specifically the job site or location included in this contract, and
specifying the actions that will taken against the employees for violation of such prohibition;

B. Establishing a Drug-Free Awareness Program to inform employees about:

1. The dangers of drug abuse in the workplace;

10




EXHIBIT A

CITY OF COSTA MESA, CALIFORNIA

COUNCIL POLICY

POLICY EFFECTIVE
SUBJECT: NUMBER DATE PAGE
DRUG-FREE WORKPLACE 100-5 8/08/89 2 OF 3

2. Contractor's and/or sub-grantee's policy of maintaining a drug-free workplace;
3. Any available drug counseling, rehabilitation and employee assistance programs; and

4. The penalties that may be imposed upon employees for drug abuse violations occurring in
the workplace.

C. Making it a requirement that each employee to be engaged in the performance of the contract
be given a copy of the statement required by Subparagraph A.

D. Notifying the employee in the statement required by Subparagraph 1.A that, as a condition of
employment under the contract, the employee will:

1. Abide by the terms of the statement; and

2. Notify the employer of any criminal drug statute conviction for a violation occurring in the
workplace no later than five (5) days after such violation.

E. Notifying the City of Costa Mesa within ten (10) days after receiving notice under Subparagraph
1.D.2 from an employee or otherwise receiving the actual notice of such conviction.

F. Taking one of the following actions within thirty (30) days of receiving notice under Subparagraph
1.D.2 with respect to an employee who is so convicted:

1. Taking appropriate personnel action against such an employee, up to and including
termination; or

2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health
agency, law enforcement, or other appropriate agency.

G. Making a good faith effort to maintain a drug-free workplace through implementation of
Subparagraph 1.A through 1.F, inclusive.

2. Contractor and/or sub-grantee shall be deemed to be in violation of this Policy if the City of Costa
Mesa determines that:

A. Contractor and/or sub-grantee have made a false certification under Paragraph 1 above.
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EXHIBIT A

CITY OF COSTA MESA, CALIFORNIA

COUNCIL POLICY

SUBJECT:

DRUG-FREE WORKPLACE

POLICY
NUMBER

100-5

EFFECTIVE
DATE

8/08/89

PAGE
30F3

B. Contractor and/or sub-grantee has violated the certification by failing to carry out the

requirements of Subparagraphs 1.A through 1.G above.

C. Such number of employees of Contractor and/or sub-grantee have been convicted of violations of
criminal drug statutes for violations occurring in the workplace as to indicate that the Contractor
and/or sub-grantee has failed to make a good faith effort to provide a drug-free workplace.

3. Should any Contractor and/or sub-grantee be deemed to be in violation of this Policy pursuant to the
provisions of 2.A, B and C, a suspension, termination or debarment proceeding subject to applicable
Federal, State, or local laws shall be conducted. Upon issuance of any final decision under this
section requiring debarment of a Contractor and/or sub-grantee, the Contractor and/or sub-grantee
shall be ineligible for award of any contract, agreement or grant from the City of Costa Mesa for a
period specified in the decision, not to exceed five (5) years. Upon Issuance of any final decision
recommending against debarment of the Contractor and/or sub-grantee, the Contractor and/or sub-
grantee shall be eligible for compensation as provided by law.

12




EXHIBIT B

BID PRICING SHEET

Washing and detailing services to be performed at
Costa Mesa Police Headquarters Facility for:

Description of Vehicles Oty Unit Price  EST. Annual Freqg Extension
Passenger Cars 89EA X $ X 24 (timesplyear) = $
Standard Size
Light Duty Trucks 19EA X  $ X 12 (times plyear) = $
1/2 Ton & SUVs
Rangers & Mini-Vans
Med Duty Trucks & Vans 6EA X $ X 12 (timesplyear) = $
3/4& 1 Ton
Full Size Vans
Heavy Duty Trucks & Vans 2EA X $ X 12 (timesplyear) = $
Misc Larger Vehicles
Total =$

Note: Vehicle counts and descriptions are approximate for bidding purposes only and could
vary slightly. No minimum or maximum number of vehicles is implied nor guaranteed.
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REQUEST FOR PROPOSAL
FOR

VEHICLE WASHING SERVICES - ONSITE

PUBLIC SERVICES DEPARTMENT

CITY OF COSTA MESA

Proposal No. 1145

Released on September 24, 2012




VEHICLE WASHING SERVICES - ONSITE
REQUEST FOR PROPOSAL (RFP)

1. BACKGROUND

The City of Costa Mesa is seeking a well-qualified vendor to provide vehicle washing services
onsite at the City’s Police Department Headquarters Facility. The work will include hand and/or
power washing the exterior and/or cleaning the interior of police vehicles and other fleet vehicles
including, but not limited to light and medium duty vehicles such as passenger cars, patrol units,
light trucks and other specialty vehicles.

2. SCHEDULE OF EVENTS
This Request for Proposal will be governed by the following schedule:

Release Of RFP ... September 24, 2012
Pre-proposal MEEtiNG ........coooviiiiiiiiiiiie e October 08, 2012
Deadline for Written QUESLIONS.........ocoivviiieiiiiie e October 15, 2012
Responses to Questions Posted on Web.........cccoooeeeivvviiiiiinnnnnnn. October 22, 2012
Proposals are€ DUE..........ccooivieeiiiiiiiie et October 29, 2012
Proposal Evaluation Completed .............cooovveiiiiiiiiiinieeeiieeeiies November 02, 2012
AppProval of CONEraCT...........uvvviiiiiiiiiiiiiiiieeieeeieeeeeeeeee e November 13, 2012



1. SCOPE OF WORK - STANDARDS AND SPECIFICATIONS

Vendor/contractor will provide hand and/or power washing services for fleet vehicles, police
patrol units, light & medium duty trucks, and other specialty use vehicles. Washing service
includes but is not limited to: washing and wiping dry of all vehicle exterior surfaces; cleaning of
tires and rims; cleaning of all windows (inside and out) as well as the window sills; clean/vacuum
mats and all carpeted areas; removal of all debris from vehicle interior; spot clean and damp
wipe steering wheels, mirrors, dashboards, seats and/or benches, prisoner partition panels,
ceiling panels, doors, handrails, AC/heater vents and other interior surfaces.

The vehicle exterior, including windows and windshields, must be free of dirt, dust, residue and
water marks after the wash. Contractor must remove all trash and debris from all vehicle
interiors. The City of Costa Mesa reserves the right to inspect any vehicle upon completion.
Upon inspection if work is not satisfactory, City staff may request the contractor/vendor to redo
all or part of the services to the inspector’s satisfaction.

2. STAFFING - TOOLS & EQUIPMENT:

It is the contractor’s responsibility to provide an appropriate level of on-site staffing as needed,
provide appropriate tools and equipment necessary to support all aspects of vehicle washing
services and for appropriate response after normal working hours.

The contractor shall furnish and maintain all equipment necessary for properly delivering onsite
vehicle washing services. The City of Costa Mesa reserves the right to inspect equipment to be
used to perform services under this contract. Any equipment determined to be in poor condition
must be repaired or replaced immediately, at the contractor's expense. Failure to provide
suitable equipment for carrying out all requirements of this contract may be grounds for
termination.

Contractor’s equipment and services are to be compliant with all Federal, State, CARB, AQMD,
OSHA, NPDES and all other applicable regulatory requirements. All work area and storm drains
nearby must be protected from coming in contact with any process wastes and chemicals used
in the cleaning operation with a waste water reclaim/capture system. All cleaning chemicals
should be bio-degradable, environmental friendly, and safe to all occupants’ health and well
being.

3. PRICING TABULATION SHEETS

Prices as stated on the Bid Pricing Sheet (Exhibit B) shall be all inclusive for services as
specified in this proposal.

4. PROPOSAL FORMAT GUIDELINES

Interested Contractors are to provide the City of Costa Mesa with a thorough proposal using the
following guidelines:

Proposal should be typed using a 12-point font size will adhere to the following order and
content of sections. Proposal should be straightforward, concise and provide “layman”
explanations of any technical terms being used. Emphasis should be concentrated on
conforming to the RFP instructions, responding to the RFP requirements, and on providing a
complete and clear description of the offer. Proposals which appear unrealistic in the terms of
commitments, lack of competence, or are indicative of failure to comprehend the complexity and
risk of this contract, may be rejected. The following proposal sections are to be included in the
bidder’s response:



5. PROCESS FOR SUBMITTING PROPOSALS

¢

Content of Proposal
The proposal must be submitted using the format as indicated in the proposal format
guidelines.

Preparation of Proposal

Each proposal shall be prepared simply and economically, avoiding the use of elaborate
promotional material beyond those sufficient to provide a complete, accurate and reliable
presentation.

Number of Proposals
Submit four (4) copies plus one disk copy of your proposal in sufficient detail to allow for
thorough evaluation and comparative analysis.

Submission of Proposals

Complete written proposals must be submitted in sealed envelopes marked and
received no later than 4:00 p.m. (P.S.T) on 10-29-12 to the address below.
Proposals will not be accepted after this deadline. Faxed or e-mailed proposals
will not be accepted.

City of Costa Mesa
City Clerk’s Office
77 Fair Drive
Costa Mesa, CA 92628-1200
RE: REQUEST FOR PROPOSAL NO. 1145 —
VEHICLE WASHING SERVICES — ONSITE

Inquiries
Questions about this RFP must be directed in writing, via e-mail to:

John Aguilar, Facility & Equipment Supervisor
john.aguilar@costamesaca.gov

From the date that this RFP is issued until a firm is selected and the selection is
announced, firms are not allowed to communicate for any reason with any City employee
other than the contracting officer listed above regarding this RFP, except during the pre-
proposal conference. Refer to the Schedule of Events of this RFP or the City webpage to
determine if a pre-proposal conference has been scheduled. The City reserves the right
to reject any proposal for violation of this provision. No questions other than written will
be accepted, and no response other than written will be binding upon the City.

Conditions for Proposal Acceptance

This RFP does not commit the City to award a contract or to pay any costs incurred for
any services. The City, at its sole discretion, reserves the right to accept or reject any or
all proposals received as a result of this RFP, to negotiate with any qualified source, or to
cancel this RFP in part or in its entirety. All proposals will become the property of the City
of Costa Mesa, USA. If any proprietary information is contained in the proposal, it should
be clearly identified.

6. EVALUATION CRITERIA

The City’s consultant evaluation and selection process is based upon Qualifications Based
Selection (QBS) for professional services. The City of Costa Mesa may use some or all of the
following criteria in its evaluation and comparison of proposals submitted. The criteria listed are
not necessarily an all-inclusive list. The order in which they appear is not intended to indicate
their relative importance:



Compliance with RFP requirements

Understanding of the Scope of Work

Recent experience in conducting similar scope for other public agencies
Pricing

References

moowy

The City may also contact and evaluate the bidder's and subContractor’s references; contact
any bidder to clarify any response; contact any current users of a bidder’'s services; solicit
information from any available source concerning any aspect of a proposal; and seek and
review any other information deemed pertinent to the evaluation process. The evaluation
committee shall not be obligated to accept the lowest priced proposal, but shall make an award
in the best interests of the City.

After written proposals have been reviewed, discussions with prospective firms may or may not
be required. If scheduled, the oral interview will be a question/answer format for the purpose of
clarifying the intent of any portions of the proposal. The individual from your firm that will be
directly responsible for carrying out the contract, if awarded, should be present at the oral
interview.

A Notification of Intent to Award may be sent to the vendor selected. Award is contingent upon
the successful negotiation of final contract terms. Negotiations shall be confidential and not
subject to disclosure to competing vendors unless an agreement is reached. If contract
negotiations cannot be concluded successfully, the City may negotiate a contract with the next
highest scoring vendor or withdraw the RFP.

7. STANDARD TERMS AND CONDITIONS

¢ Amendments
The City reserves the right to amend this RFP prior to the proposal due date. All
amendments and additional information will be posted to the Costa Mesa Procurement
Registry, Costa Mesa - Official City Web Site - Business - Bids & RFP's; bidders should
check this web page daily for new information.

¢ Cost for Preparing Proposal
The cost for developing the proposal is the sole responsibility of the bidder.
All proposals submitted become the property of the City.

¢ Contract Discussions
Prior to award, the apparent successful firm may be required to enter into discussions
with the City to resolve any contractual differences. These discussions are to be finalized
and all exceptions resolved within one (1) week from notification. If no resolution is
reached, the proposal may be rejected and discussions will be initiated with the second
highest scoring firm.

¢ Confidentiality Requirements
The staff members assigned to this project may be required to sign a departmental non-
disclosure statement. Proposals are subject to the Freedom of Information Act. The City
cannot protect proprietary data submitted in proposals.

¢ Financial Information
The City is concerned about bidders’ financial capability to perform, therefore, may ask
you to provide sufficient data to allow for an evaluation of your firm’s financial capabilities.

¢ Indemnification:
Proposer(s) shall protect and indemnify the City, the City Council, and all of its or their
officers, agents and servants against any claim or liability arising from or based on




bidder’s violation of any existing or future State, Federal, and local laws, ordinances,
regulations, orders or decrees pertaining to bidder’s submittal.

Proposer(s) agree(s) to protect, defend, indemnify, save and hold harmless the City and
its elected and appointed boards, officers, agents, and employees from any and all
claims, liabilities, expenses, or damages of any nature, including attorney fees, for injury
to or death of any person (proposer’s employees included), and for injury to any property,
including consequential damages of any nature resulting there from, arising out of or in
any way connected with the performance of this contract, except that the indemnity
obligation of proposer shall be reduced by an amount proportional to the active
negligence of City, if any.

Proposer shall comply with all of the provisions of the Workers’ Compensation insurance
laws and Safety in Employment laws of the State of California, including the applicable
provisions of Divisions 4 and 56 of the California Labor Code and all amendments thereto
and regulations promulgated pursuant thereto, and all similar State, Federal, or local laws
applicable; and contractor shall indemnify and hold harmless the City from and against all
claims, liabilities, expenses, damages, suits, actions, proceedings and judgments, or
every nature and description, including attorney fees, that may be presented, brought or
recovered against the City for or on account of any liability under or failure to comply with
any of said laws which may be incurred by reason of any work performed under this
contract by proposer or any subcontractor or others performing on behalf of proposer.

The City does not, and shall not waive any rights against proposer(s) which it may have
by reason of the above hold harmless agreements, because of the acceptance by the
City or the deposit with the City by contractor of any or all of the required insurance
policies.

The hold harmless agreements by proposer(s) shall apply to all liabilities, expenses,
claims, and damages of every kind (including but not limited to attorney fees) incurred or
alleged to have been incurred, by reason of the operations of proposer or any
subcontractor or others performing on behalf of proposer, whether or not such insurance
policies are applicable.

Proposer(s) shall require any and all subcontractors to afford the same degree of
indemnification to the City of Costa Mesa and its elected and appointed boards, officers,
agents, and employees that is required of proposer(s) and shall incorporate identical
indemnity provisions in all contracts between proposer(s) and his/her subcontractors.

In the event that proposer(s) and City are sued by a third party for damages caused or
allegedly caused by negligent or other wrongful conduct of proposer (s), or by a
dangerous condition of City’s property created by proposer (s) or existing while the
property was under the control of proposer (s), proposer (s) shall not be relieved of its
indemnity obligation to City by any settlement with any such third party unless that
settlement includes a full release and dismissal of all claims by the third party against the
City.

Insurance Requirements

City requires that licensees, lessees, and vendors have an approved Certificate of
Insurance (not a declaration or policy) on file with the City for the issuance of a permit or
contract. Within ten (10) consecutive calendar days of award of contract, successful
bidder must furnish the City with the Certificates of Insurance proving coverage as
specified below. Failure to furnish the required certificates within the time allowed could
result in forfeiture of the Proposal Security.




Proposer(s) shall not commence work under this contract until he/she has obtained all
insurance required under this section and the insurance has been approved by City as to
form, amount, and carrier, nor shall proposer(s) allow any subcontractor to commence
any work until all similar insurance required of the subcontractor has been obtained and
approved.

Neither the failure of proposer(s) to supply specified insurance policies and coverage, nor
the failure of City to approve same shall alter or invalidate the provisions of this contract.

The Contractor agrees to:

A. Obtain insurance coverage of the types and amount required in this section and keep
such insurance coverage in force throughout the life of this contract. All policies will
contain an endorsement providing that written notice be given to the City at least ten
(10) calendar days prior to termination, cancellation, or reduction in coverage in any
policy.

B. The Comprehensive General Liability Insurance and Comprehensive Automobile
Liability Insurance policies will include the City as an additional insured with respect to
liability arising out of the performance of this contract. The Contractor agrees that the
insurance hereunder will be primary and that any insurance carried by the City will be
excess and not contributing.

C. Provide and maintain minimum insurance limits as applicable.

Contractor will present to the City written evidence (Certifications of Insurance) of
compliance with Items A., B and C. above. Said evidence shall be to the City of Costa
Mesa’s Risk Management satisfaction.

WORKERS' COMPENSATION INSURANCE: Proposer(s) shall obtain and maintain during
the life of this contract workers’ compensation insurance and, if any work is sublet,
proposer(s) shall require all subcontractors to obtain workers’ compensation insurance.

All workers’ compensation insurance policies shall provide that the insurance may not be
canceled without thirty (30) days advance written notice of such cancellation to City.

Proposer(s) is aware of the provision of Section 3700 of the Labor Code, which requires
every employer to be insured against liability for Workman’s Compensation or undertake
self-insurance in accordance with the provisions of that Code, and will comply, with such
provisions before commencing the performance of the work of this contract.

LIABILITY INSURANCE COVERAGE: Proposer(s) shall obtain and maintain during the life
of this contract the following insurance coverage:

Commercial General Liability, including coverage for premises-operations,
products/completed operations hazard, blanket contractual, broad form property damage,
and independent contractors, personal injury.

Automobile liability, including owned, hired, and non-owned vehicles.

The above insurance coverages shall have limits of not less than one million dollars
($1,000,000.00) combined single limit, per occurrence and aggregate.

Endorsements to the policies providing the above insurance shall be obtained by
proposer(s), adding the following three provisions:

Additional insureds: (For Commercial General Liability only)

“The City of Costa Mesa and its elected and appointed boards, officers, agents, and
employees are additional insureds with respect to the subject project and agreement:”
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Notice:

“Said policy shall not terminate, nor shall it be cancelled nor the coverage
reduced, until thirty (30) days after written notice is given to City.”

Other Insurance:

“Any other insurance maintained by the City of Costa Mesa shall
be excess and not contributing with the insurance provided by this policy.”

All insurance carriers utilized by the proposer(s) or any subcontractor under this contract
shall be approved by the California Department of Insurance to transact business in the
State of California. The types of services provided under this contract may further require
proposer’s insurance carrier(s) to be admitted insurers in the State of California.

THIS AREA WAS LEFT BLANK INTENTIONALLY.



13.

14.

19.

CONDITIONS. The following standard conditions are always applicable, and the following work order conditions are also applicable when this order provides for performance

of any work.

STANDARD CONDITIONS

Law: This contract is governed by the laws of the State of California. The
provisions of the Uniform Commercial Code shall apply except as otherwise set
forth in this contract.

Contract: This order, when accepted by SELLER either in writing or by the
shipment of any article or other commencement of performance hereunder,
constitutes the entire contract between SELLER and the CITY, no exceptions,
alternates, substitutes or revisions are valid or binding on the CITY unless
authorized by the CITY in writing. The SELLER acknowledges that he has read
and agrees to all terms and conditions of this contract/purchase order. The only
terms and conditions that will be applicable to the interpretation of this contract
are those issued by the City of Costa Mesa.

Taxes: Unless otherwise provided herein or by law, price quoted does not include
California State sales or use tax. The City is exempt from Federal excise tax.

Delivery: Time of delivery is the essence of this contract. The CITY reserves the
right to refuse any goods and to cancel all or any part of the goods not delivered
by the due date and/or not conforming to applicable specifications, drawings,
samples or descriptions. Acceptance of any part of the order shall not bind CITY
to accept future shipments, nor deprive it the right to return goods already
accepted, at SELLER'S expense. Overshipments and undershipments shall be
only as agreed to by CITY.

Risk of Loss: Delivery shall not be deemed to be complete until goods have
been actually received and accepted by CITY. Payment shall be made after
satisfactory acceptance of shipments by the CITY.

Warranty: SELLER expressly warrants that the goods covered by this order are
of merchantable quality, satisfactory and safe for consumer use, and are fit for the
particular purpose as set forth in the CITY'S specification. Acceptance of this
order shall constitute an agreement upon SELLER'S part to indemnify and hold
harmless from liability, loss, damage and expense, including reasonable attorney
fees, incurred or sustained by CITY, its officers, employees and agents, by reason
of the failure of the goods to conform to such warranties, faulty work performance,
negligent or unlawful acts, and noncompliance with any applicable local, State or
Federal codes, ordinances, orders, or statutes, including the Occupational Safety
and Health Act (OSHA) and the California Industrial Safety Act. Such remedies
shall be in addition to any other remedies provided by law. Inspection by the City
of Costa Mesa or its agents or employees and acceptance of the articles,
materials and work covered by this contract shall not constitute release or waiver
of the City of Costa Mesa's rights by reason of failure of Contractor to comply with
any of the warranties contained herein. Warranties herein expressed or implied
shall be construed as consistent with each other and as cumulative and, where in
conflict, the specifications of the City of Costa Mesa shall be paramount.

7.

10.

11.

12.

Infringement: SELLER shall indemnify and defend CITY, at SELLER'S expense,
against all claims, demands, suits, liability and expense on account of alleged
infringement of any patent, copyright or trademark, resulting from or arising in
connection with the manufacture, sale, normal use or other normal disposition of
any article or material furnished hereunder.

Assignment: Neither this order nor any claim against CITY arising directly or
indirectly out of or in connection with this order shall be assignable by SELLER or
by operation or law, nor shall SELLER subcontract any obligations hereunder,
without CITY'S prior written consent.

Default: If SELLER or any subcontractor breaches any provision hereof, or
becomes insolvent, enters bankruptcy, receivership or other like proceeding
(voluntarily or involuntarily) or makes assignment for the benefit or creditors, CITY
shall have the right, in addition to any other rights it may have hereunder or by law,
to terminate this order by giving SELLER written notice whereupon (a) CITY shall
be relieved of all further obligation hereunder, except to pay the reasonable value
of SELLER'S prior performance, but not more than the contracted price, and
(b) CITY may procure the articles or services from other sources and may deduct
from unpaid balance due the vendor or may collect against the bond or surety, or
may invoice the vendor for excess cost so paid. The price paid by CITY shall be
considered prevailing market price at the time such purchase is made.

Labor Disputes: Whenever any actual or potential labor dispute delays or
threatens to delay the timely performance of this order, SELLER shall immediately
give written notice thereof to CITY.

Nondiscrimination: In the performance of the terms of any contract resulting from
this order, SELLER agrees that they will not engage nor permit such
subcontractors, where applicable as he may employ, from engaging in
discrimination in employment of persons because of the race, color, sex, national
origin or ancestry, disability or religion of such person.

Termination: The CITY reserves the right to terminate this contract without
penalty and without cause after 30 days' written notice unless otherwise specified.

WORK ORDER CONDITIONS

Performance: SELLER shall perform all work diligently, carefully, and in a good
and workmanlike manner; shall furnish all labor, supervision, machinery,
equipment, materials and supplies necessary therefor; shall obtain and maintain
all building and other permits and licenses required by public authorities in
connection with performance of the work; and, if permitted to subcontract, shall be
fully responsible for all work performed by subcontractors. SELLER shall conduct
all operations in SELLER'S own name and as independent contractor, and not in
the name of, or as an agent for CITY.

Indemnification: The Contractor hereby agrees to defend at his own cost and to
indemnify and hold harmless the City of Costa Mesa, its officers, agents and
employees, from and against any and all liability, damages, costs, losses, claims
and expenses, howsoever caused, resulting directly or indirectly from or
connected with the performance of the contract (including but not limited to such
liability, costs, damage, loss, claim, or expense arising from the death or injury to
an agent or employee of the Contractor, subcontractor, or the City of Costa Mesa
or loss of, damage to, or destruction of the property of Contractor, subcontractor,
or of the City of Costa Mesa, or of any agent or employee of the Contractor,
subcontractor, or of the City of Costa Mesa), except where such liability,
damages, costs, losses, claims or expenses are caused solely by the negligent or
wrongful acts of the City of Costa Mesa or any of its agents or employees other
than negligent omission or commissions of the City of Costa Mesa, its agents or
employees, in connection with the general supervision or direction of the work to
be performed hereunder. The Contractor, in addition to the foregoing, specifically
shall indemnify and save harmless the City of Costa Mesa, any and all of the City
of Costa Mesa's officers, agents, and employees, from any liability by reason of
California safe place statutes or similar provisions pertaining to the workplace or
safety of materials or equipment supplied by the City of Costa Mesa or others at
the direction of the City of Costa Mesa and used in the performance of the work
hereunder.

15.

16.

17.

18.

Insurance: SELLER shall maintain in full force during the term of this contract the
following insurances, in a form and with companies as approved by the CITY, with
limits not less than those specified: (a) Worker's Compensation and Employer's
Liability complying with any statutory requirements; (b) Commercial General
Liability insurance including broad form property damage, products/completed
operations and contractual liability coverage, with a $1,000,000 combined single
limit each occurrence; Endorsements to the Commercial General Liability
insurance shall be obtained by contractor, adding the following three provisions;
(1) Additional insureds: “The City of Costa Mesa and its elected and appointed
boards, officers, agents, and employees are additional insureds with respect to the
subject project and agreement.” (2) Notice: “Said policy shall not terminate, nor
shall it be cancelled nor the coverage reduced, until thirty (30) days after written
notice is given to City.” (3) Other insurance: “Any other insurance maintained by
the City of Costa Mesa shall be excess and not contributing with the insurance
provided by this policy.” (c) Comprehensive Auto Liability (including the owned,
nonowned and hired automobile hazards) with $1,000,000 combined single limit
each occurrence. If the CITY so desires, these limits may be increased or
decreased.

Bills and Liens: SELLER shall pay promptly all indebtedness for labor, materials
and equipment used in performance of the work. SELLER shall not permit any lien
or charge to attach to the work or the premises, but if any does so attach, SELLER
shall promptly procure its release and indemnify CITY against all damages and
expense incident thereto.

Bonds: If the CITY so desires, SELLER shall provide payment and performance
bonds as required.

Changes: SELLER shall make no change in the work or perform any additional
work without the CITY'S specific written approval.

MISCELLANEOUS CONDITIONS

All plants and materials must be free of pests and disease. If any are found, the
material will be rejected and refused. Vendor will pick up at no cost to the CITY.

Whenever used herein, "CITY" shall mean, City of Costa Mesa, a political subdivision of the State of California.

20.

Vendor is required to provide a completed MSDS (Material Safety Data Sheet) for
hazardous substances as required by Labor Code Sections 6390; General
Industrial Safety Order, Section 5194; and Title 8, California Admins. Code. MSDS
sheet for each specified item shall be sent to place of shipment, and a copy sent to
the Purchasing Division.

DEFINITION

(5146-22



EXHIBIT A

CITY OF COSTA MESA, CALIFORNIA
COUNCIL POLICY

POLICY EFFECTIVE
SUBJECT: NUMBER DATE PAGE
DRUG-FREE WORKPLACE 100-5 8/08/89 1 OF 3

BACKGROUND

Under the Federal Drug-Free Workplace Act of 1988, passed as part of omnibus drug legislation enacted
November 18, 1988, contractors and grantees of Federal funds must certify that they will provide drug-free
workplaces. At the present time, the City of Costa Mesa, as a sub-grantee of Federal funds under a variety
of programs, is required to abide by this Act. The City Council has expressed its support of the national
effort to eradicate drug abuse through the creation of a Substance Abuse Committee, institution of a City-
wide D.A.R.E. program in all local schools and other activities in support of a drug-free community. This
Policy is intended to extend that effort to contractors and grantees of the City of Costa Mesa in the
elimination of dangerous drugs in the workplace.

PURPOSE
It is the purpose of this Policy to:

1. Clearly state the City of Costa Mesa's commitment to a drug-free society.

2. Set forth guidelines to ensure that public, private, and non-profit organizations receiving funds from
the City of Costa Mesa share the commitment to a drug-free workplace.

POLICY
The City Manager, under direction by the City Council, shall take the necessary steps to see that the
following provisions are included in all contracts and agreements entered into by the City of Costa Mesa
involving the disbursement of funds.

1. Contractor or sub-grantee hereby certifies that it will provide a drug-free workplace by:

A. Publishing a statement notifying employees that the unlawful manufacturer, distribution,
dispensing, possessing, or use of a controlled substance is prohibited in Contractor's and/or
subgrantee's workplace, specifically the job site or location included in this contract, and
specifying the actions that will taken against the employees for violation of such prohibition;

B. Establishing a Drug-Free Awareness Program to inform employees about:

1. The dangers of drug abuse in the workplace;
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EXHIBIT A

CITY OF COSTA MESA, CALIFORNIA

COUNCIL POLICY

POLICY EFFECTIVE
SUBJECT: NUMBER DATE PAGE
DRUG-FREE WORKPLACE 100-5 8/08/89 2 OF 3

2. Contractor's and/or sub-grantee's policy of maintaining a drug-free workplace;
3. Any available drug counseling, rehabilitation and employee assistance programs; and

4. The penalties that may be imposed upon employees for drug abuse violations occurring in
the workplace.

C. Making it a requirement that each employee to be engaged in the performance of the contract
be given a copy of the statement required by Subparagraph A.

D. Notifying the employee in the statement required by Subparagraph 1.A that, as a condition of
employment under the contract, the employee will:

1. Abide by the terms of the statement; and

2. Notify the employer of any criminal drug statute conviction for a violation occurring in the
workplace no later than five (5) days after such violation.

E. Notifying the City of Costa Mesa within ten (10) days after receiving notice under Subparagraph
1.D.2 from an employee or otherwise receiving the actual notice of such conviction.

F. Taking one of the following actions within thirty (30) days of receiving notice under Subparagraph
1.D.2 with respect to an employee who is so convicted:

1. Taking appropriate personnel action against such an employee, up to and including
termination; or

2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health
agency, law enforcement, or other appropriate agency.

G. Making a good faith effort to maintain a drug-free workplace through implementation of
Subparagraph 1.A through 1.F, inclusive.

2. Contractor and/or sub-grantee shall be deemed to be in violation of this Policy if the City of Costa
Mesa determines that:

A. Contractor and/or sub-grantee have made a false certification under Paragraph 1 above.
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EXHIBIT A

CITY OF COSTA MESA, CALIFORNIA

COUNCIL POLICY

SUBJECT:

DRUG-FREE WORKPLACE

POLICY
NUMBER

100-5

EFFECTIVE
DATE

8/08/89

PAGE
30F3

B. Contractor and/or sub-grantee has violated the certification by failing to carry out the

requirements of Subparagraphs 1.A through 1.G above.

C. Such number of employees of Contractor and/or sub-grantee have been convicted of violations of
criminal drug statutes for violations occurring in the workplace as to indicate that the Contractor
and/or sub-grantee has failed to make a good faith effort to provide a drug-free workplace.

3. Should any Contractor and/or sub-grantee be deemed to be in violation of this Policy pursuant to the
provisions of 2.A, B and C, a suspension, termination or debarment proceeding subject to applicable
Federal, State, or local laws shall be conducted. Upon issuance of any final decision under this
section requiring debarment of a Contractor and/or sub-grantee, the Contractor and/or sub-grantee
shall be ineligible for award of any contract, agreement or grant from the City of Costa Mesa for a
period specified in the decision, not to exceed five (5) years. Upon Issuance of any final decision
recommending against debarment of the Contractor and/or sub-grantee, the Contractor and/or sub-
grantee shall be eligible for compensation as provided by law.
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EXHIBIT B

BID PRICING SHEET

Washing and detailing services to be performed at
Costa Mesa Police Headquarters Facility for:

Description of Vehicles Oty Unit Price  EST. Annual Freqg Extension
Passenger Cars 89EA X $ X 24 (timesplyear) = $
Standard Size
Light Duty Trucks 19EA X  $ X 12 (times plyear) = $
1/2 Ton & SUVs
Rangers & Mini-Vans
Med Duty Trucks & Vans 6EA X $ X 12 (timesplyear) = $
3/4& 1 Ton
Full Size Vans
Heavy Duty Trucks & Vans 2EA X $ X 12 (timesplyear) = $
Misc Larger Vehicles
Total =$

Note: Vehicle counts and descriptions are approximate for bidding purposes only and could
vary slightly. No minimum or maximum number of vehicles is implied nor guaranteed.
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EFFT OF Ttk ARTY

REQUEST FOR PROPOSAL
FOR

VEHICLE WASHING SERVICES - ONSITE

PUBLIC SERVICES DEPARTMENT

CITY OF COSTA MESA

Proposal No. 1145

Released on September 24, 2012




VEHICLE WASHING SERVICES - ONSITE
REQUEST FOR PROPOSAL (RFP)

1. BACKGROUND

The City of Costa Mesa is seeking a well-qualified vendor to provide vehicle washing services
onsite at the City’s Police Department Headquarters Facility. The work will include hand and/or
power washing the exterior and/or cleaning the interior of police vehicles and other fleet vehicles
including, but not limited to light and medium duty vehicles such as passenger cars, patrol units,
light trucks and other specialty vehicles.

2. SCHEDULE OF EVENTS
This Request for Proposal will be governed by the following schedule:

Release Of RFP ... September 24, 2012
Pre-proposal MEEtiNG ........coooviiiiiiiiiiiie e October 08, 2012
Deadline for Written QUESLIONS.........ocoivviiieiiiiie e October 15, 2012
Responses to Questions Posted on Web.........cccoooeeeivvviiiiiinnnnnnn. October 22, 2012
Proposals are€ DUE..........ccooivieeiiiiiiiie et October 29, 2012
Proposal Evaluation Completed .............cooovveiiiiiiiiiinieeeiieeeiies November 02, 2012
AppProval of CONEraCT...........uvvviiiiiiiiiiiiiiiieeieeeieeeeeeeeee e November 13, 2012



1. SCOPE OF WORK - STANDARDS AND SPECIFICATIONS

Vendor/contractor will provide hand and/or power washing services for fleet vehicles, police
patrol units, light & medium duty trucks, and other specialty use vehicles. Washing service
includes but is not limited to: washing and wiping dry of all vehicle exterior surfaces; cleaning of
tires and rims; cleaning of all windows (inside and out) as well as the window sills; clean/vacuum
mats and all carpeted areas; removal of all debris from vehicle interior; spot clean and damp
wipe steering wheels, mirrors, dashboards, seats and/or benches, prisoner partition panels,
ceiling panels, doors, handrails, AC/heater vents and other interior surfaces.

The vehicle exterior, including windows and windshields, must be free of dirt, dust, residue and
water marks after the wash. Contractor must remove all trash and debris from all vehicle
interiors. The City of Costa Mesa reserves the right to inspect any vehicle upon completion.
Upon inspection if work is not satisfactory, City staff may request the contractor/vendor to redo
all or part of the services to the inspector’s satisfaction.

2. STAFFING - TOOLS & EQUIPMENT:

It is the contractor’s responsibility to provide an appropriate level of on-site staffing as needed,
provide appropriate tools and equipment necessary to support all aspects of vehicle washing
services and for appropriate response after normal working hours.

The contractor shall furnish and maintain all equipment necessary for properly delivering onsite
vehicle washing services. The City of Costa Mesa reserves the right to inspect equipment to be
used to perform services under this contract. Any equipment determined to be in poor condition
must be repaired or replaced immediately, at the contractor's expense. Failure to provide
suitable equipment for carrying out all requirements of this contract may be grounds for
termination.

Contractor’s equipment and services are to be compliant with all Federal, State, CARB, AQMD,
OSHA, NPDES and all other applicable regulatory requirements. All work area and storm drains
nearby must be protected from coming in contact with any process wastes and chemicals used
in the cleaning operation with a waste water reclaim/capture system. All cleaning chemicals
should be bio-degradable, environmental friendly, and safe to all occupants’ health and well
being.

3. PRICING TABULATION SHEETS

Prices as stated on the Bid Pricing Sheet (Exhibit B) shall be all inclusive for services as
specified in this proposal.

4. PROPOSAL FORMAT GUIDELINES

Interested Contractors are to provide the City of Costa Mesa with a thorough proposal using the
following guidelines:

Proposal should be typed using a 12-point font size will adhere to the following order and
content of sections. Proposal should be straightforward, concise and provide “layman”
explanations of any technical terms being used. Emphasis should be concentrated on
conforming to the RFP instructions, responding to the RFP requirements, and on providing a
complete and clear description of the offer. Proposals which appear unrealistic in the terms of
commitments, lack of competence, or are indicative of failure to comprehend the complexity and
risk of this contract, may be rejected. The following proposal sections are to be included in the
bidder’s response:



5. PROCESS FOR SUBMITTING PROPOSALS

¢

Content of Proposal
The proposal must be submitted using the format as indicated in the proposal format
guidelines.

Preparation of Proposal

Each proposal shall be prepared simply and economically, avoiding the use of elaborate
promotional material beyond those sufficient to provide a complete, accurate and reliable
presentation.

Number of Proposals
Submit four (4) copies plus one disk copy of your proposal in sufficient detail to allow for
thorough evaluation and comparative analysis.

Submission of Proposals

Complete written proposals must be submitted in sealed envelopes marked and
received no later than 4:00 p.m. (P.S.T) on 10-29-12 to the address below.
Proposals will not be accepted after this deadline. Faxed or e-mailed proposals
will not be accepted.

City of Costa Mesa
City Clerk’s Office
77 Fair Drive
Costa Mesa, CA 92628-1200
RE: REQUEST FOR PROPOSAL NO. 1145 —
VEHICLE WASHING SERVICES — ONSITE

Inquiries
Questions about this RFP must be directed in writing, via e-mail to:

John Aguilar, Facility & Equipment Supervisor
john.aguilar@costamesaca.gov

From the date that this RFP is issued until a firm is selected and the selection is
announced, firms are not allowed to communicate for any reason with any City employee
other than the contracting officer listed above regarding this RFP, except during the pre-
proposal conference. Refer to the Schedule of Events of this RFP or the City webpage to
determine if a pre-proposal conference has been scheduled. The City reserves the right
to reject any proposal for violation of this provision. No questions other than written will
be accepted, and no response other than written will be binding upon the City.

Conditions for Proposal Acceptance

This RFP does not commit the City to award a contract or to pay any costs incurred for
any services. The City, at its sole discretion, reserves the right to accept or reject any or
all proposals received as a result of this RFP, to negotiate with any qualified source, or to
cancel this RFP in part or in its entirety. All proposals will become the property of the City
of Costa Mesa, USA. If any proprietary information is contained in the proposal, it should
be clearly identified.

6. EVALUATION CRITERIA

The City’s consultant evaluation and selection process is based upon Qualifications Based
Selection (QBS) for professional services. The City of Costa Mesa may use some or all of the
following criteria in its evaluation and comparison of proposals submitted. The criteria listed are
not necessarily an all-inclusive list. The order in which they appear is not intended to indicate
their relative importance:



Compliance with RFP requirements

Understanding of the Scope of Work

Recent experience in conducting similar scope for other public agencies
Pricing

References

moowy

The City may also contact and evaluate the bidder's and subContractor’s references; contact
any bidder to clarify any response; contact any current users of a bidder’'s services; solicit
information from any available source concerning any aspect of a proposal; and seek and
review any other information deemed pertinent to the evaluation process. The evaluation
committee shall not be obligated to accept the lowest priced proposal, but shall make an award
in the best interests of the City.

After written proposals have been reviewed, discussions with prospective firms may or may not
be required. If scheduled, the oral interview will be a question/answer format for the purpose of
clarifying the intent of any portions of the proposal. The individual from your firm that will be
directly responsible for carrying out the contract, if awarded, should be present at the oral
interview.

A Notification of Intent to Award may be sent to the vendor selected. Award is contingent upon
the successful negotiation of final contract terms. Negotiations shall be confidential and not
subject to disclosure to competing vendors unless an agreement is reached. If contract
negotiations cannot be concluded successfully, the City may negotiate a contract with the next
highest scoring vendor or withdraw the RFP.

7. STANDARD TERMS AND CONDITIONS

¢ Amendments
The City reserves the right to amend this RFP prior to the proposal due date. All
amendments and additional information will be posted to the Costa Mesa Procurement
Registry, Costa Mesa - Official City Web Site - Business - Bids & RFP's; bidders should
check this web page daily for new information.

¢ Cost for Preparing Proposal
The cost for developing the proposal is the sole responsibility of the bidder.
All proposals submitted become the property of the City.

¢ Contract Discussions
Prior to award, the apparent successful firm may be required to enter into discussions
with the City to resolve any contractual differences. These discussions are to be finalized
and all exceptions resolved within one (1) week from notification. If no resolution is
reached, the proposal may be rejected and discussions will be initiated with the second
highest scoring firm.

¢ Confidentiality Requirements
The staff members assigned to this project may be required to sign a departmental non-
disclosure statement. Proposals are subject to the Freedom of Information Act. The City
cannot protect proprietary data submitted in proposals.

¢ Financial Information
The City is concerned about bidders’ financial capability to perform, therefore, may ask
you to provide sufficient data to allow for an evaluation of your firm’s financial capabilities.

¢ Indemnification:
Proposer(s) shall protect and indemnify the City, the City Council, and all of its or their
officers, agents and servants against any claim or liability arising from or based on




bidder’s violation of any existing or future State, Federal, and local laws, ordinances,
regulations, orders or decrees pertaining to bidder’s submittal.

Proposer(s) agree(s) to protect, defend, indemnify, save and hold harmless the City and
its elected and appointed boards, officers, agents, and employees from any and all
claims, liabilities, expenses, or damages of any nature, including attorney fees, for injury
to or death of any person (proposer’s employees included), and for injury to any property,
including consequential damages of any nature resulting there from, arising out of or in
any way connected with the performance of this contract, except that the indemnity
obligation of proposer shall be reduced by an amount proportional to the active
negligence of City, if any.

Proposer shall comply with all of the provisions of the Workers’ Compensation insurance
laws and Safety in Employment laws of the State of California, including the applicable
provisions of Divisions 4 and 56 of the California Labor Code and all amendments thereto
and regulations promulgated pursuant thereto, and all similar State, Federal, or local laws
applicable; and contractor shall indemnify and hold harmless the City from and against all
claims, liabilities, expenses, damages, suits, actions, proceedings and judgments, or
every nature and description, including attorney fees, that may be presented, brought or
recovered against the City for or on account of any liability under or failure to comply with
any of said laws which may be incurred by reason of any work performed under this
contract by proposer or any subcontractor or others performing on behalf of proposer.

The City does not, and shall not waive any rights against proposer(s) which it may have
by reason of the above hold harmless agreements, because of the acceptance by the
City or the deposit with the City by contractor of any or all of the required insurance
policies.

The hold harmless agreements by proposer(s) shall apply to all liabilities, expenses,
claims, and damages of every kind (including but not limited to attorney fees) incurred or
alleged to have been incurred, by reason of the operations of proposer or any
subcontractor or others performing on behalf of proposer, whether or not such insurance
policies are applicable.

Proposer(s) shall require any and all subcontractors to afford the same degree of
indemnification to the City of Costa Mesa and its elected and appointed boards, officers,
agents, and employees that is required of proposer(s) and shall incorporate identical
indemnity provisions in all contracts between proposer(s) and his/her subcontractors.

In the event that proposer(s) and City are sued by a third party for damages caused or
allegedly caused by negligent or other wrongful conduct of proposer (s), or by a
dangerous condition of City’s property created by proposer (s) or existing while the
property was under the control of proposer (s), proposer (s) shall not be relieved of its
indemnity obligation to City by any settlement with any such third party unless that
settlement includes a full release and dismissal of all claims by the third party against the
City.

Insurance Requirements

City requires that licensees, lessees, and vendors have an approved Certificate of
Insurance (not a declaration or policy) on file with the City for the issuance of a permit or
contract. Within ten (10) consecutive calendar days of award of contract, successful
bidder must furnish the City with the Certificates of Insurance proving coverage as
specified below. Failure to furnish the required certificates within the time allowed could
result in forfeiture of the Proposal Security.




Proposer(s) shall not commence work under this contract until he/she has obtained all
insurance required under this section and the insurance has been approved by City as to
form, amount, and carrier, nor shall proposer(s) allow any subcontractor to commence
any work until all similar insurance required of the subcontractor has been obtained and
approved.

Neither the failure of proposer(s) to supply specified insurance policies and coverage, nor
the failure of City to approve same shall alter or invalidate the provisions of this contract.

The Contractor agrees to:

A. Obtain insurance coverage of the types and amount required in this section and keep
such insurance coverage in force throughout the life of this contract. All policies will
contain an endorsement providing that written notice be given to the City at least ten
(10) calendar days prior to termination, cancellation, or reduction in coverage in any
policy.

B. The Comprehensive General Liability Insurance and Comprehensive Automobile
Liability Insurance policies will include the City as an additional insured with respect to
liability arising out of the performance of this contract. The Contractor agrees that the
insurance hereunder will be primary and that any insurance carried by the City will be
excess and not contributing.

C. Provide and maintain minimum insurance limits as applicable.

Contractor will present to the City written evidence (Certifications of Insurance) of
compliance with Items A., B and C. above. Said evidence shall be to the City of Costa
Mesa’s Risk Management satisfaction.

WORKERS' COMPENSATION INSURANCE: Proposer(s) shall obtain and maintain during
the life of this contract workers’ compensation insurance and, if any work is sublet,
proposer(s) shall require all subcontractors to obtain workers’ compensation insurance.

All workers’ compensation insurance policies shall provide that the insurance may not be
canceled without thirty (30) days advance written notice of such cancellation to City.

Proposer(s) is aware of the provision of Section 3700 of the Labor Code, which requires
every employer to be insured against liability for Workman’s Compensation or undertake
self-insurance in accordance with the provisions of that Code, and will comply, with such
provisions before commencing the performance of the work of this contract.

LIABILITY INSURANCE COVERAGE: Proposer(s) shall obtain and maintain during the life
of this contract the following insurance coverage:

Commercial General Liability, including coverage for premises-operations,
products/completed operations hazard, blanket contractual, broad form property damage,
and independent contractors, personal injury.

Automobile liability, including owned, hired, and non-owned vehicles.

The above insurance coverages shall have limits of not less than one million dollars
($1,000,000.00) combined single limit, per occurrence and aggregate.

Endorsements to the policies providing the above insurance shall be obtained by
proposer(s), adding the following three provisions:

Additional insureds: (For Commercial General Liability only)

“The City of Costa Mesa and its elected and appointed boards, officers, agents, and
employees are additional insureds with respect to the subject project and agreement:”
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Notice:

“Said policy shall not terminate, nor shall it be cancelled nor the coverage
reduced, until thirty (30) days after written notice is given to City.”

Other Insurance:

“Any other insurance maintained by the City of Costa Mesa shall
be excess and not contributing with the insurance provided by this policy.”

All insurance carriers utilized by the proposer(s) or any subcontractor under this contract
shall be approved by the California Department of Insurance to transact business in the
State of California. The types of services provided under this contract may further require
proposer’s insurance carrier(s) to be admitted insurers in the State of California.

THIS AREA WAS LEFT BLANK INTENTIONALLY.



13.

14.

19.

CONDITIONS. The following standard conditions are always applicable, and the following work order conditions are also applicable when this order provides for performance

of any work.

STANDARD CONDITIONS

Law: This contract is governed by the laws of the State of California. The
provisions of the Uniform Commercial Code shall apply except as otherwise set
forth in this contract.

Contract: This order, when accepted by SELLER either in writing or by the
shipment of any article or other commencement of performance hereunder,
constitutes the entire contract between SELLER and the CITY, no exceptions,
alternates, substitutes or revisions are valid or binding on the CITY unless
authorized by the CITY in writing. The SELLER acknowledges that he has read
and agrees to all terms and conditions of this contract/purchase order. The only
terms and conditions that will be applicable to the interpretation of this contract
are those issued by the City of Costa Mesa.

Taxes: Unless otherwise provided herein or by law, price quoted does not include
California State sales or use tax. The City is exempt from Federal excise tax.

Delivery: Time of delivery is the essence of this contract. The CITY reserves the
right to refuse any goods and to cancel all or any part of the goods not delivered
by the due date and/or not conforming to applicable specifications, drawings,
samples or descriptions. Acceptance of any part of the order shall not bind CITY
to accept future shipments, nor deprive it the right to return goods already
accepted, at SELLER'S expense. Overshipments and undershipments shall be
only as agreed to by CITY.

Risk of Loss: Delivery shall not be deemed to be complete until goods have
been actually received and accepted by CITY. Payment shall be made after
satisfactory acceptance of shipments by the CITY.

Warranty: SELLER expressly warrants that the goods covered by this order are
of merchantable quality, satisfactory and safe for consumer use, and are fit for the
particular purpose as set forth in the CITY'S specification. Acceptance of this
order shall constitute an agreement upon SELLER'S part to indemnify and hold
harmless from liability, loss, damage and expense, including reasonable attorney
fees, incurred or sustained by CITY, its officers, employees and agents, by reason
of the failure of the goods to conform to such warranties, faulty work performance,
negligent or unlawful acts, and noncompliance with any applicable local, State or
Federal codes, ordinances, orders, or statutes, including the Occupational Safety
and Health Act (OSHA) and the California Industrial Safety Act. Such remedies
shall be in addition to any other remedies provided by law. Inspection by the City
of Costa Mesa or its agents or employees and acceptance of the articles,
materials and work covered by this contract shall not constitute release or waiver
of the City of Costa Mesa's rights by reason of failure of Contractor to comply with
any of the warranties contained herein. Warranties herein expressed or implied
shall be construed as consistent with each other and as cumulative and, where in
conflict, the specifications of the City of Costa Mesa shall be paramount.

7.

10.

11.

12.

Infringement: SELLER shall indemnify and defend CITY, at SELLER'S expense,
against all claims, demands, suits, liability and expense on account of alleged
infringement of any patent, copyright or trademark, resulting from or arising in
connection with the manufacture, sale, normal use or other normal disposition of
any article or material furnished hereunder.

Assignment: Neither this order nor any claim against CITY arising directly or
indirectly out of or in connection with this order shall be assignable by SELLER or
by operation or law, nor shall SELLER subcontract any obligations hereunder,
without CITY'S prior written consent.

Default: If SELLER or any subcontractor breaches any provision hereof, or
becomes insolvent, enters bankruptcy, receivership or other like proceeding
(voluntarily or involuntarily) or makes assignment for the benefit or creditors, CITY
shall have the right, in addition to any other rights it may have hereunder or by law,
to terminate this order by giving SELLER written notice whereupon (a) CITY shall
be relieved of all further obligation hereunder, except to pay the reasonable value
of SELLER'S prior performance, but not more than the contracted price, and
(b) CITY may procure the articles or services from other sources and may deduct
from unpaid balance due the vendor or may collect against the bond or surety, or
may invoice the vendor for excess cost so paid. The price paid by CITY shall be
considered prevailing market price at the time such purchase is made.

Labor Disputes: Whenever any actual or potential labor dispute delays or
threatens to delay the timely performance of this order, SELLER shall immediately
give written notice thereof to CITY.

Nondiscrimination: In the performance of the terms of any contract resulting from
this order, SELLER agrees that they will not engage nor permit such
subcontractors, where applicable as he may employ, from engaging in
discrimination in employment of persons because of the race, color, sex, national
origin or ancestry, disability or religion of such person.

Termination: The CITY reserves the right to terminate this contract without
penalty and without cause after 30 days' written notice unless otherwise specified.

WORK ORDER CONDITIONS

Performance: SELLER shall perform all work diligently, carefully, and in a good
and workmanlike manner; shall furnish all labor, supervision, machinery,
equipment, materials and supplies necessary therefor; shall obtain and maintain
all building and other permits and licenses required by public authorities in
connection with performance of the work; and, if permitted to subcontract, shall be
fully responsible for all work performed by subcontractors. SELLER shall conduct
all operations in SELLER'S own name and as independent contractor, and not in
the name of, or as an agent for CITY.

Indemnification: The Contractor hereby agrees to defend at his own cost and to
indemnify and hold harmless the City of Costa Mesa, its officers, agents and
employees, from and against any and all liability, damages, costs, losses, claims
and expenses, howsoever caused, resulting directly or indirectly from or
connected with the performance of the contract (including but not limited to such
liability, costs, damage, loss, claim, or expense arising from the death or injury to
an agent or employee of the Contractor, subcontractor, or the City of Costa Mesa
or loss of, damage to, or destruction of the property of Contractor, subcontractor,
or of the City of Costa Mesa, or of any agent or employee of the Contractor,
subcontractor, or of the City of Costa Mesa), except where such liability,
damages, costs, losses, claims or expenses are caused solely by the negligent or
wrongful acts of the City of Costa Mesa or any of its agents or employees other
than negligent omission or commissions of the City of Costa Mesa, its agents or
employees, in connection with the general supervision or direction of the work to
be performed hereunder. The Contractor, in addition to the foregoing, specifically
shall indemnify and save harmless the City of Costa Mesa, any and all of the City
of Costa Mesa's officers, agents, and employees, from any liability by reason of
California safe place statutes or similar provisions pertaining to the workplace or
safety of materials or equipment supplied by the City of Costa Mesa or others at
the direction of the City of Costa Mesa and used in the performance of the work
hereunder.

15.

16.

17.

18.

Insurance: SELLER shall maintain in full force during the term of this contract the
following insurances, in a form and with companies as approved by the CITY, with
limits not less than those specified: (a) Worker's Compensation and Employer's
Liability complying with any statutory requirements; (b) Commercial General
Liability insurance including broad form property damage, products/completed
operations and contractual liability coverage, with a $1,000,000 combined single
limit each occurrence; Endorsements to the Commercial General Liability
insurance shall be obtained by contractor, adding the following three provisions;
(1) Additional insureds: “The City of Costa Mesa and its elected and appointed
boards, officers, agents, and employees are additional insureds with respect to the
subject project and agreement.” (2) Notice: “Said policy shall not terminate, nor
shall it be cancelled nor the coverage reduced, until thirty (30) days after written
notice is given to City.” (3) Other insurance: “Any other insurance maintained by
the City of Costa Mesa shall be excess and not contributing with the insurance
provided by this policy.” (c) Comprehensive Auto Liability (including the owned,
nonowned and hired automobile hazards) with $1,000,000 combined single limit
each occurrence. If the CITY so desires, these limits may be increased or
decreased.

Bills and Liens: SELLER shall pay promptly all indebtedness for labor, materials
and equipment used in performance of the work. SELLER shall not permit any lien
or charge to attach to the work or the premises, but if any does so attach, SELLER
shall promptly procure its release and indemnify CITY against all damages and
expense incident thereto.

Bonds: If the CITY so desires, SELLER shall provide payment and performance
bonds as required.

Changes: SELLER shall make no change in the work or perform any additional
work without the CITY'S specific written approval.

MISCELLANEOUS CONDITIONS

All plants and materials must be free of pests and disease. If any are found, the
material will be rejected and refused. Vendor will pick up at no cost to the CITY.

Whenever used herein, "CITY" shall mean, City of Costa Mesa, a political subdivision of the State of California.

20.

Vendor is required to provide a completed MSDS (Material Safety Data Sheet) for
hazardous substances as required by Labor Code Sections 6390; General
Industrial Safety Order, Section 5194; and Title 8, California Admins. Code. MSDS
sheet for each specified item shall be sent to place of shipment, and a copy sent to
the Purchasing Division.

DEFINITION

(5146-22



EXHIBIT A

CITY OF COSTA MESA, CALIFORNIA
COUNCIL POLICY

POLICY EFFECTIVE
SUBJECT: NUMBER DATE PAGE
DRUG-FREE WORKPLACE 100-5 8/08/89 1 OF 3

BACKGROUND

Under the Federal Drug-Free Workplace Act of 1988, passed as part of omnibus drug legislation enacted
November 18, 1988, contractors and grantees of Federal funds must certify that they will provide drug-free
workplaces. At the present time, the City of Costa Mesa, as a sub-grantee of Federal funds under a variety
of programs, is required to abide by this Act. The City Council has expressed its support of the national
effort to eradicate drug abuse through the creation of a Substance Abuse Committee, institution of a City-
wide D.A.R.E. program in all local schools and other activities in support of a drug-free community. This
Policy is intended to extend that effort to contractors and grantees of the City of Costa Mesa in the
elimination of dangerous drugs in the workplace.

PURPOSE
It is the purpose of this Policy to:

1. Clearly state the City of Costa Mesa's commitment to a drug-free society.

2. Set forth guidelines to ensure that public, private, and non-profit organizations receiving funds from
the City of Costa Mesa share the commitment to a drug-free workplace.

POLICY
The City Manager, under direction by the City Council, shall take the necessary steps to see that the
following provisions are included in all contracts and agreements entered into by the City of Costa Mesa
involving the disbursement of funds.

1. Contractor or sub-grantee hereby certifies that it will provide a drug-free workplace by:

A. Publishing a statement notifying employees that the unlawful manufacturer, distribution,
dispensing, possessing, or use of a controlled substance is prohibited in Contractor's and/or
subgrantee's workplace, specifically the job site or location included in this contract, and
specifying the actions that will taken against the employees for violation of such prohibition;

B. Establishing a Drug-Free Awareness Program to inform employees about:

1. The dangers of drug abuse in the workplace;

10




EXHIBIT A

CITY OF COSTA MESA, CALIFORNIA

COUNCIL POLICY

POLICY EFFECTIVE
SUBJECT: NUMBER DATE PAGE
DRUG-FREE WORKPLACE 100-5 8/08/89 2 OF 3

2. Contractor's and/or sub-grantee's policy of maintaining a drug-free workplace;
3. Any available drug counseling, rehabilitation and employee assistance programs; and

4. The penalties that may be imposed upon employees for drug abuse violations occurring in
the workplace.

C. Making it a requirement that each employee to be engaged in the performance of the contract
be given a copy of the statement required by Subparagraph A.

D. Notifying the employee in the statement required by Subparagraph 1.A that, as a condition of
employment under the contract, the employee will:

1. Abide by the terms of the statement; and

2. Notify the employer of any criminal drug statute conviction for a violation occurring in the
workplace no later than five (5) days after such violation.

E. Notifying the City of Costa Mesa within ten (10) days after receiving notice under Subparagraph
1.D.2 from an employee or otherwise receiving the actual notice of such conviction.

F. Taking one of the following actions within thirty (30) days of receiving notice under Subparagraph
1.D.2 with respect to an employee who is so convicted:

1. Taking appropriate personnel action against such an employee, up to and including
termination; or

2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health
agency, law enforcement, or other appropriate agency.

G. Making a good faith effort to maintain a drug-free workplace through implementation of
Subparagraph 1.A through 1.F, inclusive.

2. Contractor and/or sub-grantee shall be deemed to be in violation of this Policy if the City of Costa
Mesa determines that:

A. Contractor and/or sub-grantee have made a false certification under Paragraph 1 above.
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EXHIBIT A

CITY OF COSTA MESA, CALIFORNIA

COUNCIL POLICY

SUBJECT:

DRUG-FREE WORKPLACE

POLICY
NUMBER

100-5

EFFECTIVE
DATE

8/08/89

PAGE
30F3

B. Contractor and/or sub-grantee has violated the certification by failing to carry out the

requirements of Subparagraphs 1.A through 1.G above.

C. Such number of employees of Contractor and/or sub-grantee have been convicted of violations of
criminal drug statutes for violations occurring in the workplace as to indicate that the Contractor
and/or sub-grantee has failed to make a good faith effort to provide a drug-free workplace.

3. Should any Contractor and/or sub-grantee be deemed to be in violation of this Policy pursuant to the
provisions of 2.A, B and C, a suspension, termination or debarment proceeding subject to applicable
Federal, State, or local laws shall be conducted. Upon issuance of any final decision under this
section requiring debarment of a Contractor and/or sub-grantee, the Contractor and/or sub-grantee
shall be ineligible for award of any contract, agreement or grant from the City of Costa Mesa for a
period specified in the decision, not to exceed five (5) years. Upon Issuance of any final decision
recommending against debarment of the Contractor and/or sub-grantee, the Contractor and/or sub-
grantee shall be eligible for compensation as provided by law.
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EXHIBIT B

BID PRICING SHEET

Washing and detailing services to be performed at
Costa Mesa Police Headquarters Facility for:

Description of Vehicles Oty Unit Price  EST. Annual Freqg Extension
Passenger Cars 89EA X $ X 24 (timesplyear) = $
Standard Size
Light Duty Trucks 19EA X  $ X 12 (times plyear) = $
1/2 Ton & SUVs
Rangers & Mini-Vans
Med Duty Trucks & Vans 6EA X $ X 12 (timesplyear) = $
3/4& 1 Ton
Full Size Vans
Heavy Duty Trucks & Vans 2EA X $ X 12 (timesplyear) = $
Misc Larger Vehicles
Total =$

Note: Vehicle counts and descriptions are approximate for bidding purposes only and could
vary slightly. No minimum or maximum number of vehicles is implied nor guaranteed.
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