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Mobile Home Park Advisory Committee Meeting
April 17, 2024



Iltem Sb: Website Updates

* Mobile Home Park Resources section is updated to include
links to:

- HCD Information Bulletin 2024-02 — Regulatory Fee
Amendments in effect April 1, 2024

- Mobile Home Park Closure Report

- Mobile Home Utility Conversion Program Report

Costa Mesa



Iltem Sb: Website Updates

* Upcoming Meeting Dates and Location section was updated
to include the following information:

“All members of the public are welcome to attend. Please
note that public comments on items that are not on the
agenda occurs at the beginning of the meeting.”

Costa Mesa



Item 5¢: Communication Strategy

* Direct Mailers, Broc Coward, Communication Relations
Manager

* Pop-Up Events — Mobile Home Park Sites and Senior
Center, Committee Discussion

Costa Mesa
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Mobile Home Park Resources Guide
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Mobile Home Park Resources Guide

* Reviewed and approved by
Assistant City Manager

« “Evergreen” information minimizes
need for annual updates.

« Local mobile home park picture
 Phone numbers wherever possible
* QR codes and short web addresses
 Dispute resolution

 Public comment is welcome
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Mobile Home Park Resources Outreach

* Direct mail with Introduction Letter,
Resources Guide, and Dispute
Resolution Form

« Mobile Home Park Resources flyer
posted in mobile home parks

* Engagement opportunities at mobile
home park meetings and pop-ups

 Information posted at City Hall,
Senior Center, and other city
facilities.

* Social media & e-notification

____________
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@ Learn where to apply for

rental assistance
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* Onsite Mobile Home Park Pop-up Events — Committee Members
Discussion

 Yard sale - Starlight Village, April 215t 8 a.m. - 11 am
« Love Costa Mesa Day [community volunteer events]

* Senior Center

 Informational table at the annual Knowledge and Health Fair that will occur
on Thursday Sept. 26, 10 a.m. to 1 p.m.

* Informational table at the Senior Center lobby. Provide dates/times to the
center. The center is busiest Tuesdays, Wednesdays and Thursdays from 11

a.m.and 1 p.m.

* Mobile Home Park Advisory Committee Educational Presentation, the center
will provide dates and times for presentation in June or July and will promote

it in the center’s newsletter.
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Item 6a: Southern California Edison (SCE)
Financial Assistance Program - Tony
Cardenas, SCE Government Relations
Manager
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Southern California Edison

Customer Care Programs - Helping to Keep Rates Affordable

Energy for What's Ahead” EDISON

INTERNATIONAL®




CARE & FERA: Rate Discount Programs

California Alternate Rates for Energy (CARE) reduces energy bills for
qualified households by about 30%.

Family Electric Rate Assistance (FERA) reduces electric bills for qualified
households by 18%.

Both programs have the same application, and it only takes a few
minutes to sign up with no additional documentation required.

Enro”ment hannels:
ment Channels

ENro

N7 i
Online @ Paper Over the Phone Capitation
sce.com Applications Agencies

Energy for What’s Ahead™



How to Qualify (CARE/FERA)

CARE Income Guidelines

* Participation in an eligible public CARE/FERA PROGRAM
assistance program (e.g., Medi- _
Cal, CalFresh, & WIC) (Ingreso Maxime on f Hogar)

. . . Effective as of June 1, 2023
* Meet income guideline

Number of Persons Total Combined Annual Income*

qualifications (up to 200% of in Household CARE FERA
federal poverty guidelines) 1to2 up to $39.440 Not eligible
3 up to $49.720 $49,721-$62.150
‘iﬁ? 4 up to $60.000 $60,001-$75.000
5 up to $70.280 $70,281-$87.850
FERA 6 up to $80.560 $80,561-$100,700
7 up to $90.840 $90.841-$113,550
° Larger households W|th margina”y 8 up to $101.120 $101,121-$126.400
i . ) Each additional  up to $10.280 $10.280-$12.850
higher incomes may qualify (up to person

#Current gross (before taxes) household income from all sources.

250% of federal poverty
guidelines for households of 3 or
more)

Energy for What’s Ahead™



CARE & FERA: Rate Discount Programs

Roughly 1 in 3 Southern California Households (1.3M)
are eligible to receive Income Qualified Assistance.

SCE provided over $677 Million in CARE & FERA bill
discounts in 2022 (avg. discount per household is
about $35 to $36 per month).

CARE and FERA are entry level programs which can
provide immediate assistance.

Energy for What's Ahead™



Energy Savings Assistance Program

» The Energy Savings Assistance (ESA) Program is —IEBTSGR:  Frop Energy-Efcent Applances That Could Lower Your il
a statewide utility program that helps income- w

11 Help lower your energy costs The Ent Savi Assista
qualified households conserve energy and e pogan-Eay 123
: Step 1 Qualification and Assessment

reduce their electricity costs by replacing their e Pl

models through the Energy
do a walk-through of your home to collect

old, inefficient appliances with new, energy- swvpnsarn | =
effl cie nt ones. Available Appliances and Services :ﬁ::mm“me Sl et

Qualified SCE customers may be eligible for several Step 2 Service Delivery

appliance upgrades or energy-saving services. Our SCE- Our approved contractors will install the
approved contractor will collect information to help us appliances and may provide services such as

* As part of the program, SCE pays all the costs of e e [

. . . N upgrades for free; Step & Inspection
purchasing and installing the measures, which —_— ey o iy orer
M M : marrtemmrr m';cemem the work according to our quality standards.
are free to eligible homeowners and renters. _ [ b e
+ Thermostatic Shower Valve/Showerhead e ST o
+ Clothes Washer Replacement
« The ESA program has 4 stages: e EEEEL s
e Qutreach e e Cotier €, 1-800-736-4777 @ sce.com/esap
+ Evaporative Cooler Maintenance
- INGow or vval lacement
* Enrollment and Assessment 9 bk kil SRR parcizstrer
. . = Portable AC
* Installation Services + HUAC iter =
. + Weatherization Services open your E H E
° I n S p eCt I O n mobile phone camera -
fmi”nﬁ %ﬁﬁmlm ::mﬁgmm to scan code I
=

The & iy ogram 1s funded by Cali sdmiristered by Southern e auspices of the Callfornia
Pullic Uil Carmmission. Program nd serices s avallais 10 cLSomers whes mees Spacic househald Inzom guldelings or wh pari
Assistance Programs. Services may not be available in all areas, Certain restrictions, such as age, size, and candition of the system or applian

* Interested customers may go online to apply at ;

o
withaut priar notice. Call ta purch: l foe service or othar service
hormeowress and Bertters may be

sce.com/esap or call SCE’'s Customer Contact -
Center at 800-736-4777.

sanices. Program may
y ram.

Energy Savings

Assistance Program-


https://www.sce.com/residential/assistance/energy-saving-program?from=/esap

ESA Program Eligibility

« To be eligible for ESA Program services, households must:
* Receive electric service from SCE
* Meet the program’s income requirements

* Income limits for customer participation is set at 250% at or below Federal Poverty
Guidelines (FPG)

« Categorical eligibility where customers can be enrolled based on current
participation in certain local, state, or federal means tested programs.

* Meet the program'’s feasibility requirements for installation of
measures

* Reside in a single-family home or mobile home

* Note: Residences with four (4) or fewer units are considered single-family homes.
So, duplexes, triplexes, and fourplexes qualify.

* Applicant may own or rent the home

* Renter's must have the homeowner's written permission before some program
services are received.

Energy Savings

Assistance Program-



ESA Program Portfolio

Southern
Multifamily : ESA Building ESA Clean
ESA Core o ESA Pilot P
Whole Building Electrification Energy Homes
Program Plus/Deep : :
Program Pilot Pilot
(MFWB)
e N s ~N e N e N s ~N
Single Family and Single Family Single Family
Mobile Homes ) o ) Properties properties
Multifamily in unit
SCE led
and common areas
e N e N e N
. , J e
Tier 1/ Basic - Less than Joint Pilot with SCE & SCE led
200% of baseline SoCalGas ©
\
Led by San Diego Gas
- N & Electric (SDG&E) - ~N - ~N Incentive for
and includes SCE and Building Electrification multifamily property
Tier 2/ Basic Plus - Southern California cos £ Measures - Space and builders to construct
Exceeds 200% of Gas Company Goal..SA—SOAahenergy Water Heat Pumps, all-electric homes
baseline (SoCalGas) savings per home Induction Cooktops,
Electric Clothes Dryers
. J \_ _J \ Y \_ Y y \_ _J




Available Appliances and Services

Basic offerings include: Basic Plus offerings include:

» Lighting - All Basic Offerings

* Smart Power Strip . Cooling*

* Refrigerator Replacement * Window or Wall AC Replacement

* Smart Thermostat Installation * Central AC or Central Heat Pump

Replacement

« Thermostatic Shower » Portable AC Installation

Valve/Showerhead Installation e HVAC Filter

 Clothes Washer Replacement
» Dishwasher Replacement
» Freezer Replacement

 REgHEapaeer et

* Pool Pump Replacement

« Cooling*
Evaporative Cooler Installation
Evaporative Cooler Maintenance

« \Weatherization Services

Energy for What’s Ahead™



Medical Baseline Allowance Program (MBL)

» This program is for residential customers who are reliant
on electrically operated medical equipment due to
their medical condition.

* The program provides an additional allotment of 16.5
kilowatt hours (kWh) of electricity per day on your
monthly bill.

o This program provides customers additional electricity per

day at a discounted rate, helping to reduce monthly utility
costs

 Stay connected with critical alerts and notifications if
outages occur, including Public Safety Power
Shutoffs.

« The MBL Program is NOT an income eligibility
program

« We encourage customers to NOT disqualify
themselves if they do not see their medical condition or
device listed; we recognize that new devices and
technologies are being introduced regularly and we
evaluate every application and condition/device, for
eligibility.




Shortlist of Medical Conditions and
Medical Devices

Qualifying Medical Conditions

> Paraplegic, hemiplegic, or quadriplegic
conditions

» Multiple sclerosis with additional
heating and or cooling needs

» Scleroderma with additional heating
needs

» Asthma and or sleep apnea

> Life-threatening illness or compromised
iImmune system, and additional heating
and or colling are needed to sustain life
or prevent medical deterioration.




MBL: How to Apply?

The Application Process

1. Applyonlineat
sce.com/medlcalbasellne Step 1: Qualification Step 2: Apply Step 3: Re-Certification

. DocuSign
2. Print an application from the

website and mailingitin
3. Call the customer service at 1-800- « Enroll Online|For customers who are unable to enroll online, please download the

following application, print, and complete pages 1 and 2, and mail the application to

T

Plesse Review & Act on These Documents J v o
[Ty —

| o

ubmit An Application

655-4555 to request an application
be mailed

v Caretakers, family members or
agents providing support to
qualifying individuals can also assist
with filling out applications -

v" Applications are processed within —
30-days of receipt

1. Select Enroll Online

Recertification e 2. Sign Into DocuSign: you will need
*  Permanent Conditions: Customers s *  your email address
. . ical provider's email
need to submit Part 1 of the form ;E;rrer::dwa Rosies S el
every two years === 3. Read and accept the electronic disclosure and
. Nonpermanent Conditions: select continue to launch the MBL application
Customers need to submit Part 1 Language Options:
annually and Part 2 (w/ certified *  Englishlargeprint ~ *  Vietnamese
dical ider signature) «  Spanish *  (Cambodian
medical provider signature) every .+ Korean +  Tagalog
two yeal’s . Chinese



Critical Care Backup Battery Program

Program Eligibility and Outreach

Customers who are enrolled in SCE's
Medical Baseline Allowance and reside in

a HFRA are eligible to receive a free
portable backup battery to temporarily
power their medical device in the event of
an outage or other type of emergency
Customers are sent direct mail/email and
SCE contractors also perform outbound calls
to inform and enroll eligible customers

Program Enroliment and Battery Delivery*

SCE contractor will verify eligibility over the
phone, determine battery size for customers
medical device and schedule to deliver and
set up battery free of charge at customer's
home.

Outreach and Marketing Effort

Each month SCE identifies and contact new
eligible customers

In 2022, expanded program eligibility by
removing the CARE/FERA eligibility
requirement (now all MBL customers
residing in HFRA are eligible)

Increased program awareness through
outreach, ongoing marketing efforts with
other SCE marketing campaigns and
through social media apps/platforms
Conducted 'Door Rings/Knocking' for hard-
to-contact customers successfully deployed
over 230 batteries

Engage network of Community Based
Organizations (CBOs) to bring program
awareness and visibility to community
members about the program

2020-2023 Program Participation

YTD Participation Total
Summary
Customers Enrolled 14,436

Batteries Delivered 14,187




Portable Power Station and Generator Rebates / SCE
Marketplace

The SCE Marketplace rebate program was launched in June-2020 with the goal of supporting Public Safety
Power Shutoff (PSPS) impacted customers, by offering a rebate to offset the out-of-pocket costs of purchasing
a portable power station (battery) and/or a portable generator. Since 2021, this rebate program has continued
to evolve as SCE has held community meetings and gathered customer input collected through surveys to
assist High Fire Risk Area (HFRA) impacted customers become resilient during these and any type outages.

+ Offer rebates to HFRA* customers who purchase a resiliency product
 Portable Power Stations: Receive up to $150 rebate, 5x per service account
* Portable Generators: Receive up to $600 rebate, 1x per service account**

* Enhance awareness through existing partnerships with Community Based Organizations (CBOs)

* Website: https://marketplace.sce.com/

Southern California Edison Marketplace

Get valuable information about smart products, programs,
and tools here.

x Search by type, brand, mode
— s
8 E @
Portable Portable Safety & Lawn Mowers Thermostats Electric Water

e Explore More
Power Stations Generators Preparedness Heaters Categories

* Tier 3 or Tier 2 HFRA/HFTD CPUC Fire Map: https://ia.cpuc.ca.gov/firemap/
** Rebates up to $600 are for CARE, FERA, or MBL customers; all other HFRA customers qualify for $200 rebate


https://marketplace.sce.com/
https://ia.cpuc.ca.gov/firemap/

Arrearage Management Plan (AMP)

is a CPUC mandated debt forgiveness payment To be enrolled in AMP, customers must:

plan option for residential CARE and FERA . Be enrolled in the California Alternate Rates for Energy
customers who have past due bills. (CARE) or Family Electric Rate Assistance
(FERA) program

How It Works
The AMP program forgives 1/12 of eligible utility «  Have total arrears of $500 or greater, some of which
debt (arrearage) after each on-time and in-full are at least 90 days old

payment of a current bill. After 12 on-time, in-full
payments, the debt is fully forgiven (up to $8,000 per «  Have been a customer of SCE for at least six months
customer).

. Have made an on-time payment within the last 24

Marketing months that equals or exceeds the most

o current customer bill at the time of payment
» SCE Targeted communications

« Call Center Representatives

To Apply IMPORTANT: Net Energy Metering (NEM), Direct Access (DA),
‘ and master metered customers are not eligible at this time.
* Online at sce.com/amp, or

» By Calling SCE’s Customer Call Center
at 1-800-655-4555.




Energy Assistance Fund (EAF)

_I T Energ}, ,Ef.ssis_tam.:el FLm{.I. {EAF;

EAF helps those in need.

» Helps income-qualified residential
households pay their electric bill.

« Maximum of $200 is available once
per 12 months.

» Approximately 10,000 families
receive assistance through EAF on
an annual basis.

Help EAF help others.

* Funded through voluntary
donations from SCE employees,
shareholders and customers.

* Donate through SCE bill with a fixed

monthly donation

. . Ls sbout the Energy Assistance Fund or where
« Visit www.sce.com/EAF. % apply. Visk sca.comieet oy call 1000 205.0606.



http://www.sce.com/EAF

CARE & FERA Capitation

This program is intended to encourage community-based
organizations to partner with SCE to assist with our hardest-to-

reach customer populations with enrollment in the CARE and
FERA Program.

The program reimburses organizations helping income-
qualified customers gain assistance through the CARE or FERA
program. If your organization dedicates resources to enrolling
iIndividuals and families in these programs, you could be

entitled to a capitation fee of $30 per enrolled customer to
offset your expenses.

For program overview and how to enroll:

= www.sce.com/residential/assistance/care-fera/capitation
= www.sce.com search for “capitation”



http://www.sce.com/residential/assistance/care-fera/capitation
http://www.sce.com/

Low Income Home Energy Assistance Program

LIHEAP is a federally funded program aimed at assisting low-income households that
pay a high portion of their income to meet their energy needs. In CA, the program is
administered by the California Department of Community Services and Development
(CSD).

In order to qualify for LIHEAP, you must also have an annual household income (before
taxes) that is below 60 percent of the State Median Income:

Household LIHEAP Monthly i
. Monthly
Size Income
Income
1 $2,700.17 $3,286.67
2 $3,531.00 $3,286.67
3 54,361.83 54,143.33 |
4 $5,192.75 $5,000.00
5 56,023.59 $5,856.67
6 $6,854.43 $6,713.33
7 §7,010.21 $7,570.00
2 57,166.00 58,426.67

Energy for What's Ahead™



Questions and Answers

Energy for What's Ahead” I EDISON

INTERNATIONAL®




Item 6b: Mobile Home Park — Insurance
Information — Mike Guerrero, Director of
Manufacture Homes, California
Southwestern Insurance Agency

Item 6¢: Dispute Resolution Request [none]
Item 7. Member Closing Comments

Item 8. Upcoming Agenda ltems
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